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Account Opening Form - Corporate

1/We hereby request Commercial Bank Financial Services (L.L.C.) to open an Securities Trading account for the
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purpose of trading in securities. 1/We have read and understood all the attached terms and conditions and agree to -
comply with therewith.
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Income Details
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1) I/We declare that the above information is true to the best of my/ our knowledge and any change in the same will

be notified to Commercial Bank Financial Services at the earliest
2) I/We agree not to rely on any information other than that contained in the attached Terms and Conditions.

3) I/We agree that Commercial Bank Financial Services has the right to set aside funds/securites from my/our
account in case of any suspicion of my/our involvement in money laundering, terrorism financing or other illegal
activities or against any indebtedness to Commercial Bank Financial Services.
4) I/We agree that Commercial Bank Financial Services reserves the right to alter or add any term to this agreement.
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Securities Account Terms & Conditions
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The following Terms and Conditions are legally binding and governing all securities for which The Commercial
Bank Financial Services (L.L.C.) (the Company/the Broker) will act as broker in executing trades on behalf of the
Client. The Company is authorised by Qatar Financial Markets Authority, Qatar Stock Exchange to provide all
investment services covered under these Terms and Conditions.

| - Definitions and Interpretations
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1-1Definitions

Unless the context requires otherwise, the following terms shall have the following meanings:

“Applicable Laws” means any enforceable Qatari decrees, resolutions, laws, rules, orders, treaties, regulations
and their amendments.

“Securities Account” means an account opened under these Terms and Conditions.

“The Broker/the Company” means Commercial Bank Financial Services (L.L.C.).

“The Client” means the natural person or legal personality that opened an account with the Broker.

“QFMA” means Qatar Financial Markets Authority.

“QE” means Qatar Stock Exchange.

“QCSD” means Qatar Central Securities Depositary

“NIN Number” means the national investor number assigned to the Client by QCSD.

“Regulations” means QE regulations as specified from time to time.

“Securities” means all stocks, shares, options, futures and fixed income instruments, listed or to be listed on
QE and any other regional or international securities approved by QFMA.

“Trading” or “Trade” means buying and selling of Securities.

1-2 Interpretations

Unless the context otherwise requires:

(a)reference to singular shall include plural and vice versa;

(b)reference to male shall include female and vice versa;

(c)the phrase “in writing” includes messages received by mail, email, fax or any other means resulting in
permanent readable message;

(d)the Securities account opening form and all the attachments to this Terms and Conditions are deemed as one
integral part hereof and shall be read and construed accordingly;

(e)The Client and the Broker shallimplement these Terms and Conditions in good faith as per its provisions and in
accordance with the Applicable Laws;

(f)The Broker is a Qatari company licensed by QFMA, to act as a broker and as an agent for commission to trade in
QE and/or any other regional or international securities exchanges approved by QFMA;

(g)The Client wishes to trade in local securities listed on QE and/or any other regional or international securities
exchanges approved by QFMA;

(h)The Broker has agreed to act as a broker and an agent for commission in accordance with instructions issued by
the Client on the basis that the Broker shall be deemed as an agent of the Client in executing orders for selling and
buying of securities in accordance with the applicable laws;

(i) The Client understands that the Broker may perform the following functions:

«Open one or more securities trading accounts(s) in the name of the Client, such account(s) shall be governed by
these Terms and Conditions. Each account will be assigned the same base number for the bank account used for
funding the purchase of securities; the bank account will be with The Commercial Bank in the name of the Client
and will be solely dedicated to investment activities conducted by the Broker on behalf of the Client

sExecute trades in securities to which Client instructions may relate;

*Act as intermediary, broker or custodian with respect of securities traded in the account;

*Provide custody, brokerage or other relevant services; and

«Depend on The Commercial Bank or its affiliates for services to assist in the execution of the Broker’s services to

its clients.

2 - Client’s Obligations
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2-1the Client authorises the Broker to do the following:

«Opening Securities Account(s) with the Broker;

+Opening the funding account with The Commercial Bank

*Executing orders for trading in Securities on his/her/its behalf as per his/her/its instructions received by the
Broker;

*Performing all other acts in accordance with the terms and conditions governing the Securities Account;

+Taking any procedures prescribed by Qatar Stock Exchange and/or any other capital markets, including but not
limited to the selling of Securities in his/her/its account if he/she/it fails to settle his/her/its financial obligations
towards the Broker and applying the sale proceeds towards the repayment of his/her/its outstanding
obligations; and

*Releasing any verbal, paper, telephonic or electronic orders/instructions in respect of any traded Securities to

any relevant entity, which may be located in Qatar or abroad.

2-2 The Client acknowledges that:

«That the opening, operation and maintenancce of the Securities Account(s) will give rise to legally binding
obligations;

*That he/she/it declares that he/she/it is not using an overdraft facility or finance to fund the Securities Account;
and that he/she/it agrees that the Broker and its affiliates have the right to set aside funds/securities from
his/her/its account in case of any suspicion of his/her/its involvement in money laundering, terrorism financing
or other illegal activities or against any indebtedness to the Broker and its affiliates;

eThat he/she/it agrees that the Broker reserves the right to alter or add any term to the terms and conditions
governing the Securities Account. Such changes shall be binding on him/her/it upon notice directed to
his/her/its address; and

*That he/she/it has received the terms and conditions governing the Securities account and has fully read and
understood allits terms and agreed to be bound thereby.

«That he/she/it has a valid NIN Number;

*That he/she, in case of being an individual, has attained the age of majority and has the legal capacity to enter
into this Agreement and fulfill his/her obligations;

That its commercial registration, in case of being a legal personality, remains current and valid (as per the laws of
the country in which the Client is established) and it has the authority to enter into this Agreement and fulfill its
obligations, and the person signing the Application Form on its behalf is duly authorized to act and issue the

necessary instructions for it.
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That the information provided by him/her/it to the Broker in the Securities Account opening form and any other
documents submitted is true and complete and that he/she/it has not concealed any relevant information from
the Broker. The Client undertakes to immediately notify the Broker in writing of any changes to the information
provided in the Securities Account opening form and also the Client undertakes to compensate the Broker for any
damages resulting from provision of incorrect information.

That (a) he/she/it is fully aware of the nature of business and trading requirements in Securities; (b) he/she/it
understands the technical terms used in Trading; (c) the Securities prices are constantly volatile and he/she/it is
aware of the risks involved in Trading which may result in unexpected and significant losses, (d) he/she/itis willing
and financially capable of bearing any such losses without any liability on the Broker (e) that the Broker shall have
the right to change its commissions and fees for providing the brokerage services.

«That the Broker shall not be held responsible for any consequences that may arise from the execution of any

Trade order if QE or any governmental authority modifies or cancels a transaction for any reason whatsoever.

2.3 The Client shall :

+Abide by all the regulations and any other applicable laws;

+Pay all commissions, fees due to the Broker for providing the brokerage service in addition to any penalties and
any resulting differences in the Securities prices that may become payable by the Client from time to time in

respect of a trade entered into by him/her/it or on his/her/its behalf; and

2.4 The Client shall quote its NIN number or Securities Account number while issuing any orders to sell or buy any

Securities.

2.5 The Client shall deposit the amount of the Trade, to be executed, in his/her/its Securities Account with the
Broker prior to the Broker effecting the Trade otherwise the Client undertakes to settle its obligations as per the
settlement Regulations of QE. Settlement dates may vary between markets in which case Client shall provide

cleared funds prior to deal execution.

2.6 The Client may be provided with a cash-settlement limit, if deemed as an eligible counterparty, which would
allow the Client to settle any purchase transaction within the market’s specified settlement period. The Broker
reserves the rights to sell the securities that are purchased by utilising the cash-settlement arrangement if the
Client fails to pay his/her/its obligations by the settlement date and use the sale proceeds to settle a purchase
Order executed using the cash-settlement arrangements. The Broker reserves the right to cancel the

cash-settlement arrangement at anytime without revealing any reason.

2.7 If the Client decides to enter into a Trade or issue an order concerning a Trade on his/her/its account, such

instructions if oral shall be made through recorded telephonic conversation.

2.8 In case instructions are received by the Broker over the phone, the Client shall provide all necessary
information to enable the Broker to recognise the Client’s identity. The Broker may use telephone recording
procedures in receiving orders or other instructions via the phone and such voice records will be accepted by the
Client as conclusive evidence of the orders and instructions provided. The Client understands that instructions
transmitted by electronic means are subject to interception by third parties and will not hold the Broker or The
Commercial Bank and/or its affiliates in respect of any losses or claims for acting in accordance with such
instructions.Instructions by fax message shall be signed by the Client or its authorised representative. The
original fax message shall be forwarded to the Broker without delay through mail or by hand. If the information
required is not clear in the fax Message, the Broker may not execute the Trade. In all cases, the Client shall mention

his/her/its NIN Number and Securities Account number.

2.9 The Client shall provide the Broker with full details of the Trade he/she/it wishes to execute, and provide the
details for every confirmation/change.

2.10 The Client acknowledges that any communication dispatched by the Client to the Broker shall not be binding
on the Broker until it has actually been received and accepted by the Broker.

211 The Client acknowledges that if the market conditions are volatile, he/she/it may require the Broker to contact
the Client prior to the Broker executing any order issued by the Client. However the Broker is not obliged to
contact the Client and may execute the Trade as per the orders received from the Client. If the Broker decides to
contact the Client, and is unable to reach him/her/it due to the Client’s absence or communication problems, the
Broker is committed to act as per the orders received from the Client. In such cases, the Broker shall not be

responsible for any losses incurred by the Client.

2.12 The Client acknowledges that when the Broker provides clearing and settlement services in accordance with
these Terms and Conditions, the Broker is acting as a commission agent for the Client. The Client also
acknowledges that the Broker is not obliged to exercise its own judgment but to act as per the Client’s orders.
Therefore, all Trades executed on behalf of the Client and all changes in the trading prices shall be the sole

responsibility of the Client who shall bear any liability associated therewith at all times.

2.13 The Client acknowledges that the Broker is not obliged to act on all orders and instructions given by the Client
and may refuse to accept orders and instructions given or alleged to be given by the Client if in the Broker’s
opinion, such instructions appear to be ambiguous, improper, unlawful, incomplete or contrary to the
requirements of the Broker or any regulatory authority.

2.14 The Client shall provide the Broker in writing with names and signatures of persons (other than those
mentioned on the Securities Account Form) authorised to give instructions on behalf of the Client. Powers of
Attorney and authorisation letters given to the Broker shall be valid unless a revocation or amendment is received

by the Broker in an acceptable format.

215 The Client understands that the Broker may aggregate Client orders with (i) its own orders or (ii) orders of
other persons connected with the Broker, particularly for other markets, provided such aggregation does not put

the Client at a disadvantage.

2.16 The Client understands that the Broker is a 100% subsidiary of The Commercial Bank (P.5.Q.C.), CR No. 150,
and that information about the Client may be shared with the parent company and vice versa where appropriate

and subject to confidentiality restrictions.

2-17 The Client undertakes to:

(a) bear all and any losses resulting from any Trade, and that he/she/it will not claim any compensation
whatsoever from the Broker , except for claims directly attributed to gross negligence or fraud on the part of the
Broker;

(b) bear all losses resulting from any misunderstandings or errors which may occur in any correspondence or
communications by phone or fax between the Client, the Broker, QE and any other third party other than losses
directly attributable to gross negligence or fraud by the Broker;

(c) indemnify the Broker against all claims, losses, damages and costs (including legal fees) which may be incurred
as aresult of any action taken by or against the Broker or by a third party or QE as per these Terms and Conditions,
unless where such claims, losses or damages or costs are directly attributable to the gross negligence or fraud by
the Broker;

(d) ensure that he/she/it has adequate funds in the Client’s Securities Account to execute a trade;

(e) be responsible for settlement of any Trade executed by the Broker as per the Client’s instructions. If the Client

fails to do so, he/she/it shall indemnify the Broker against any losses incurred by the Broker;
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3 - Broker’s Obligations

hrwgll Ololjil - B

3-1 The Broker acknowledges that the execution of Trades by the Broker shall at all times be in accordance with the

Client’s orders, subject to applicable regulations and laws.

3-2 When receiving orders from the Client to execute any Trades, the Broker shall endeavour to execute the

order(s) as soon as possible, taking into consideration the prevailing market conditions.

3.3 The Broker shall not take any action to execute the Client’s order to purchase any Securities unless the Client
has sufficient funds in the Client’s Securities Account or the Client agrees to settle his/her/its obligations as per

the settlement Regulations of QE.

3.4 The Broker shall keep accurate records for all Trades executed on behalf of the Client as per his/her/its

orders.

3.5 The Broker, on its own initiative or at the Client’s request from time to time, may provide commercial
information or recommendations about any Securities, either verbally or in writing. Such information or
recommendations shall not be deemed to guarantee any expected performance of or return on any Securities,
and any Trade executed based thereon shall be at the sole risk of the Client. The Broker shall not bear any liability

for any losses or damages resulting therefrom.

3.6 The Broker shall only be responsible for errors or actions which are due to the Broker’s intentional gross
negligence or fraud.The Broker shall not be liable for any losses or damages whether direct or indirect resulting
from any delay, or inaccurate transmission of orders, instructions, or other information due to the malfunctioning
of Communication systems. The Broker shall not in anyway be responsible for any acts of QFMA, QE or any other
third party.

3.7 The Broker shall not be liable for losses of the Client’s Securities resulting directly or indirectly from

bankruptcy, placing under custody or liquidation of any clearing broker or any third party.

3.8 The Broker undertakes to notify the Client in writing whenever possible or by fax or telephone or email or SMS
or any other means regarding every Trade executed on behalf of the Client.

3.9 The Broker has the right to verify the availability of funds in the Client’s Securities Account, prior to executing
orders issued by the Client. The Broker may refuse to carry out any Trade due to the non-availability of sufficient
funds in the Securities Account unless the Client provides the Broker with cash sufficient to execute the orders. It
is the Client’s sole responsibility to make available funds in his/her/their Securities Account and order may be

rejected by the Broker on account of insufficient funds.

3.10 The Broker, in its sole discretion, may refuse to act on any instructions unless such instructions have been
received by it in the form of written confirmation signed by the Client or its authorized representative.

3.11 The Broker shall provide to the Client monthly and semiannual statements of all Trades executed by it on
behalf of the Client.

3.12 The Broker may deduct any amounts due to it, the QE and/or QFMA from daily Securities sale and purchase

transactions, for the Settlement of any of the Client’s obligations under the Securities Account.

3.13 The Broker undertakes to provide any information obtained from QE to the Client; however, the Broker shall
not guarantee the correctness, completeness or newness of such information and any use thereof shall be at the

Client’s own risk.

3.14 The Broker shall have a lien over the funds and the Securities in the Securities Account for so long as there

exists any liability from the Client to the Broker.

3.15 The Broker shall not be responsible for orders placed by the Client through any other channel which includes

online portals, mobile portals and/or any other such channels unless the Parties agreed otherwise.

4 - Joint Obligations

@lig¥) JS 6 @i dapawgll s o anlladl §ho¥) by Loi¥) polgl i ol dapswg) 131 )-F
oyl yailgally laslasll slelo ga Jrosd) oloslss corga

Al s o ossgd) e com s Jaoadl o 2dlall 3loX0 L,h.muu,&xw_mu i-¥
alanl) Gossll Cigyla LiseX) 8 35¥) ga s Lo Joels ilaslesl) ydis

ol st 5LS 13) ¥) Juaad) 0 yolis adlo dl,g' £yl gl 3udins Tosngl pgds o igan Y=V
aslolpd) slass e Gélg 35 Juoall oS 13) ol 4y palsn] Elal) §he¥) oliss b arilS aam)]

b Lygry dnlsd) slased) eleslss crgas

Al aiaial) AdLel) 3lhoXU yLons®¥) wMaleo 46LST 445 cMon IolasX0 Iy gl pyall 51
diesd) sleslss cizgaig oo

oeadin ;5 by (10 o of - Jroall s e gl gl dualsd) asyalin e sling . ovsaglljoomy 0-F
of loglaniSa,lac) o ¥ . B of dolid Lol &ullo Ghol sl e oyl csliasgs of coLaglao

o3 Lol 3oL L) dlolaa gl oo Sawg - alLol) 3ol glsia sile gl £ ¥ oless dylias clings

b.a‘ 5]).!'_;.\.\_‘» ‘5| o< dsdohano 61 Lowgd) Jaoiy ¥ oasg Juesd) Adgbano e U3 Ciogay La5|)_>l
celdd e af il

Jlsio ¥ o gl JLoa) o A bil) clpunil] o sybs‘zflo;m%sm iyl oSy 1Y
s‘wmﬁwuﬁcslfo—wu o] of il o e oo Loy 3 5950 ¥ ol il 0
2eSa ¥, JL@X‘MJ:\JJ.EJ..M@:‘uLAgJ—LAg‘; \_.La...l_c_.gl,.,oigx;u_blokjm) oyl
Bcyer of autlodl Blossd ylad dtia o yad ilipns iuﬁd'eax‘wdbsbxse—mh-we-”
6y ol ra ol yad

e gl pble JS0 Liis Jraally Sl adLel sl s 5l e Bajoo Japangl) 55, % V-
) g dlpond] o aning of I byl gl of Ao Touag ¢l ds) oo 1bilia

&l @i alol) Ghe¥l L) alolao sl ells o <ol LolS LS Jraall lasl bavus) gjll A=Y

o3 lyswg 1 ol By al] S5l o] gy 1S syl of caslgll of o SLall e )Uns X1 g5 Somss aic

34415 a3 Jraalls polidl ayllall gngl Sliss o8 an)l 1355 50 ghonitl] Lapassll gy AT

o2 ausls u_\a)l)_ng_y pae coan dlolses 6' Aaois pad) gl jeou . Juasdl o n);L.A_U)_aIsXI
edsl dxlghanoosns Jroall Jamsy sale¥) iais S o lia Jroall iy 13) X) Jroal) Lo
AM)X])_Oe.I PAL olalses «5’ Aol yady laawgl) =9 sl u_e nA..a,Xl

s el 03 1) 3] lorlas gl g iasll gty ol - gl appadal Lady . Iyl jom )T
abeills ymgdal) alion ol Jroall b oo lgaides soy &GS clorlasl)

aidiol) eflalaal) A6LST dygiaw Cdnig doyg b oluns B9 i Sy Jranll agp ol Josag ) myal) =¥
ead) e dulo bowgd) Jud e

of & oo glio sl atlall Gho¥] slydig st dragall c)olaoll o @uain ol dasswgll ooy IT-F
¥ oluss crgar Jraell Lo sloliall ol slass payiy duileal) 3lswdl y1ad dtigl ol Jlas u,g_hv

zmwol*u.A,Jaumme,#pmm@wmewuumww “‘—“
e 08-S ciloglaa 138 ] plasiwl ol ol arle wloglaal) ells &ilas of JLoiS) of dos ganny
0329 Jranll didghana

Jeas Il palsd) ddled) 3he¥) olus 6 @gwXly 83um) ¥ 38LS e s G Lonugll e Sy E-Y
L) ilad Jaasll Sl dudghns ol cang Lells

¥l wlsid Ji ] oot ol sae [ggansd @3 olaslas sl oo Yohama Layuwsl] oSy ¥ 10-T
3 s e iy al) 3an o) Lo dlilas 5y @ilsis ol of Lulisalls

a5 yiiiigl Ol jUy) - €

4.1The Client and the Broker agrees that any of the following shall be sufficient evidence for the Broker to execute
aTrade on behalf of the Client:

(a) Client's signature on the relevant Trade order;

(b) recorded telephonic conversation between the Broker and the Client during which the Client issues his/her/its
verbal order to the Broker; or

(c) Client’s written order, received by the Broker through fax or by email if the Parties have agreed to use email and
fax for the purpose of such communications.

(d) Client’s direct orders through online, desktop, mobile channels or any other channel for which the Client has

been provided access by the Broker.

4.2 All notices and correspondence sent by the Broker to the Client shall be deemed received personally by the
Client at the time of dispatch. Any orders and correspondence sent by the Client to the Broker shall be considered

valid when actually received by and agreed to by the Broker.

4-3 All correspondence, communications and notices shall be sent to the address, phone number, fax number or
email address (as the case maybe) as indicated in the Securities Account opening form or to such other contact

particulars as a Party may from time to time notify the other by a written notice.

4.4 This Agreement may be terminated by either Party:

(a) Without cause by a 10- day written notice to the other Party and the Broker shall close the Securities Account
accordingly;

(b) Immediately upon a breach of any of these Terms and Conditions by the other Party and the Broker shall close
the Securities Account accordingly;

(c) Upon termination, the Broker may not close the Securities Account and keep all submitted documents in
accordance with the Applicable Laws. Expiry or Termination of the Agreement shall not adversely affect the
Broker’s ability to execute all outstanding or pending transactions on behalf of the Client. The Broker shall not

enter into any new transactions on behalf of the Client as of the expiry or termination date.

4.5 Itis understood by the Client and the Broker that in the event any provision of these Terms and Conditions is
or becomes illegal, invalid or unenforceable as per any law or Regulation issued by any relevant governmental or
regulatory authority in Qatar, any such action shall not adversely affect the legality, validity or enforceability of the

remaining provisions of these Terms and Conditions.

4.6 The Client and the Broker agree that the Client shall be deemed to unconditionally approve any amendment
or addition to any Clause or provision of these Terms and Conditions if so required by QFMA or QE in accordance

with the Applicable Law.
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5- Miscellaneous

5.1Interest & Exchange Rates

Where amounts are received to or paid out of the Securities Account in currencies other than the currency of the
account, exchange rates prevailing at the time of the transaction will apply (unless specific arrangements have
been made with the Broker). No interest will be paid on the outstanding balance of the Securities Account during
the tenure of this account.

5.2 Taxation

Income / Capital gains generated from trading products covered under these terms and conditions may be
subject to taxation from regulatory bodies in countries where the products are regulated; such taxation shall be
fully paid by the Client.

5.3 Confidential Information
The Broker shall take all reasonable measures to ensure that the Client’s information with respect to the Trades is
kept confidential and the Broker shall not disclose such information to any third party unless required to do so by

applicable laws, regulations, and rules or by a competent authority.

5-4 Registration of Securities

Securities purchased on Qatar Stock Exchange on behalf of the Client will be registered in the name of the Client.
Securities purchased on any other exchange may be registered in the name of the Broker or an overseas broker
appointed by the Broker depending on the nature of the law and/or by separate certificates or other documents
of title. The Broker shall maintain records in a readily apparent manner that identifies each of its Clients on whose
behalf the securities are held. Where securities are registered directly in the name of the Client with an exchange,
depository or custodian, the Broker is under no obligation to obtain a confirmation, valuation or statements of
such securities.The Broker may rely on the information and services provided by The Commercial Bank for

maintaining records on behalf of Clients.

5-5 Transfer of Securities

On receipt of appropriate instructions, the Broker may arrange to transfer out or receive securities either free of
payment or against payment and debit/ credit them to the securities trading account of the Client. Transfer of
securities out of the account will be subject to compliance of margin limits, fees and other encumbrances that may

affect the securities.

5-6 Payment of Income

Where securities are registered in the name of the Broker, allincome received on securities held in Client accounts
will be paid out in a timely manner. Such income, depending on the status of the Client, may be taxed at source.
Where securities are registered directly in the name of the Client with an exchange, depository or custodian, the

Broker is under no obligation to collect income paid on such securities on behalf of the Client.

5-7 Corporate Action

Where securities are registered in the name of the Broker , necessary amendments will be made to the holdings
inthe Client’s account for the purpose of executing any binding corporate actions such as (but not limited to) stock
splits, bonus share issues, spin-offs, mergers etc. Notifications of such amendments will be made in writing to the
Client or communicated directly by Qatar Stock Exchange to the Client. Where securities are registered directly in
the name of the Client with an exchange, depository or custodian, the Broker is under no obligation to follow up

on corporate actions made on such securities.

5-8 Limitation of Liability

The Broker shall not be liable to the Client for any losses, claims or expenses incurred by the Client, or profits or
advantages of which the Client may be deprived arising from:

1. Action taken or omitted to be taken in connection with the provision of services covered under these terms and
conditions unless such action or non-action constitutes gross negligence or willful misconduct on the part of the
Broker;

2. A drop or rise in market value of securities held by the Client;

3. Failure or bankruptcy of a broker with whom trades are placed and/or custody of securities is held except to the
extent of cash or securities that can be legally claimed/recovered. Such claims may differ between markets and
may be lower than the total value of Client portfolio(s); and

4. Circumstances beyond the Broker’s reasonable control including, without limitation, wars, insurrection, riots,

civil or military conflicts, sabotage, and failure of the communications media and interruptions to power supplies.

5-9 Assignment
The Client is not entitled to assign any of his/her /its rights and obligations set out herein to any third party
without the Broker’s written consent. The Broker is entitled to assign any of its rights and obligations set out herein

to any third party without the Client’s consent.

5-10 Governing Law and Jurisdiction

a- The two parties have agreed to settle any dispute arising from the present contract and the dealings connected
related to securities through arbitration as per QFMA procedures. The decisions and judgments issued by the
arbitration tribunal are final and binding on both parties to the dispute and cannot be contested by anymeans of
appeal.

b- The parties have agreed that, notwithstanding the provisions and rules of evidence established in any law,
evidence in cases of securities maybe provided by anymeans of evidence, including computer data and
information extracted from telephone recordings and SMS as well as fax, telex and e-mail correspondences.

c- These terms and conditions shall be governed by and construed in accordance with the laws of Qatar and the
courts of Qatar shall exclusive jurisdiction to settle any dispute arising out therefrom

Telephone Brokerage Service

1- Availability

a)The Broker will, on a best effort basis, make available Telephone Brokerage Service (Telephone Service);
however, routine maintenance requirements, excess demands on the system and reasons beyond the Broker’s
control may cause disruptions in availability of this service.

b)The Broker may suspend Telephone Service or any facility available thereunder without notice where it is

necessary or advisable to do so.
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c)The Broker may at any time alter, amend or replace any procedure, system, or service to maintain a particular
level of encryption, security and confidentiality of Telephone Service.
d)The Broker shall inform the Client of prolonged inaccessibility to, or unforeseeable but necessary termination

of, Telephone Service.

2- Access

a)To access Telephone Service, the Client must enter the Secret Number as provided by the Broker.

b)After 3 successive incorrect entries of the Secret Number, the Client’s Telephone Service account will be
suspended, requiring the Client to contact the Broker to confirm identity and reactivate the Client’s Telephone

Service account.

3- Instructions

a)lnstructions from the Client shall, unless proven otherwise, be deemed to be validly, knowingly and genuinely
sent by or on behalf of the Client.

b)The Client authorises the Broker to act on all Instructions from the Client through Telephone Service, and
irrevocably and unconditionally accepts as binding all such Instructions.

oIt is the Client’s responsibility to ensure that all details relating to the beneficiary account in a transaction
Instruction are input correctly. The Broker is under no obligation to verify these details and cannot be held liable
for any funds transferred to an incorrect beneficiary.

d)The Broker’s records of any Instruction shall be conclusive evidence of such Instructions and binding on the
Client.

4- Execution of Instructions

a)For transaction Instructions, the Broker will debit the Account with any transaction amount together with the
applicable fees and charges.

b) Instructions cannot be reversed without the Broker’s approval.

c) The Broker will not be responsible for(i) inability to reverse an Instruction issued through Telephone Service; or
(ii) accepting an Instruction which is conditional or which requires the Broker to make payment to a third party
earlier (or later) than the time the Broker requires according to normal practice.

d) The Broker may, at its sole discretion, refuse to authorise an Instruction if the Broker has reason to believe the
Instruction is illegal or fraudulent.

e) No written advice or confirmation will be made or issued by the Broker for any transaction Instruction issued
through Telephone Service.

f) Executed transactions shall be recorded in a statement of account issued by the Broker periodically or as

provided to Clients at their request.

5- Client’s Obligations

a)The Client must keep any information conveyed over Telephone Service confidential at all times.

b)For transaction Instructions, the Client must ensure that there are sufficient funds in the Account for the Broker
to authorise and execute an Instruction. If for any reason the relevant Account is overdrawn, the Instruction will

not be executed and the Client shall be liable for any incidental charges.

6- Broker’s Rights
The Broker reserves the right to appoint any Agency to provide availability of and accessibility to Telephone

Service.

7- Security Measures

a)The Client must keep all Account information, Telephone Service information and any incidental information
secure and confidential at all times, and take any steps required to prevent unauthorised access to and use of such
information. The Client must not disclose Account or Telephone Service information to any third party, including
the Broker’s staff.

b) The Client must comply with any additional security measures as may be notified by the Broker from time to

time.

8- Liability and Indemnity

a) The Secret Number is to be used by the authorised user only and should not be disclosed to any third party and
the Client shall be liable for any resulting costs, losses or expenses incurred by the Client and the Broker due to
such disclosure.

b)The Client irrevocably and unconditionally accepts responsibility and liability for any and all Instructions issued
by him/her/it or on his/her/its behalf through Telephone Service and agrees to hold harmless and indemnify the
Broker against any loss, cost, damage, expense, liability or proceedings which the Broker may incur or suffer as a
result of the Broker acting upon, delaying to act upon, or refraining from acting upon such Instructions.

c)The Client is fully responsible for any Instructions given to the Broker and the Broker will not be liable in any
manner for any unauthorised, fraudulent, or erroneous Instruction.

d)The Client will indemnify the Broker, its employees, agents, representatives

and nominees on a full indemnity basis from and against all actions, claims, proceedings, demands, losses,
damages, costs, expenses, charges, taxes, penalties and legal costs and any other liabilities of whatsoever nature
which the Broker may incur or suffer by reason of Client’s or hisher/its authorised representative’s accessing

Telephone Service.

9- Broker’s Excluded Liability
a) The Broker will not be liable for any losses due to the Secret Number being used by unauthorised persons.
b) The Broker will not be responsible if the Client is unable to gain access to and/or use Telephone Service or any
services therein due to reasons beyond its control, including without limitation, any computer, and telecommuni-
cation, electrical, technical or network failure/malfunction.
) The Broker shall not be liable for any incorrect information input by the Client, or for the consequences, financial
and otherwise, of any incorrect information input.
d) The Broker will not be liable for any costs, losses or damages of whatsoever nature, incurred by the Client as a
result of:
1. Making Telephone Service available.
2. Acting on an Instruction validly submitted by the Client;
3. Failure to act upon an Instruction for any reason beyond the Broker’s control.
4. Telephone Service being totally or partially unavailable for any reason;
5. Authorisation and execution of Instructions being delayed or not acted upon due to reasons beyond the
Broker’s control;
6. Partial, incomplete, late or failed transfer or bill payment to any nominated payee

due to reasons beyond the Broker’s control;
7.Access by a third party to information concerning a Client’s account(s) (except where such access is obtained due
to gross negligence or willful default of the Broker and in such cases the Broker will only be liable for direct loss or
damage to the Client which in the ordinary course of events might reasonably be expected to result from

circumstances in question);
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8.Any change, alteration, additions or deletions to these Terms and Conditions, the services, the systems of
operation or Telephone Service.
f) All Information provided by the Broker, such as account information and securities Information is believed to be
accurate and reliable when presented, however the Broker cannot and does not guarantee the validity and
correctness of such information.
g) The Broker shall not be liable for any reliance by the Client on any information provided through the Telephone

Service; the Client relies on any information at his/her/its own risk.

10- Termination
a)The Client may cease use of Telephone Service at any time upon written notice
to the Broker.
b)The Broker may restrict or terminate Telephone Service.
c)Termination of the Account relationship will result in immediate and automatic termination of the Telephone
Service linked to the account.
d)The Broker may terminate the Telephone Service in the event the Client:
1. fails to comply with these Terms and Conditions;
2. fails to make any payment due in accordance with the Accounts, the Facilities and these Terms and Conditions;
3. engages in any illegal activity;
4.is convicted of an offence under the laws of the State of Qatar;
5. ceases to be employed by his present employer;
6. has an expulsion or deportation order issued against him; or
7.files for bankruptcy.
e) Termination of Telephone Service shall not affect the accrued rights and liabilities of the Client prior to any such
termination.
11- Miscellaneous
a) These Terms and Conditions shall apply in conjunction with any other applicable terms and conditions,
including but not limited to Account terms and conditions.
b) Telephone Service should be used in good faith and in accordance with these Terms and Conditions.
c) Telephone Service should not be abused and should not be used to commit any kind of fraud or illegality.

d) The Broker reserves the right to modify any information provided on Telephone Service.

SMS Brokerage Service

1- Availability

a) The Broker will, on a best effort basis, make available the SMS Brokerage Service (the SMS Service); however,
routine maintenance requirements, excess demands on the service and reasons beyond the control of the Broker
may cause disruptions in availability of the SMS Service.

b) The Broker may suspend any non-mandatory SMS Service without notice where it is necessary or advisable to
doso.

c) The Broker may at any time alter, amend or replace any procedure, system, or service to maintain a particular
level of encryption, security and confidentiality of the SMS Service.

d) The Broker shall inform the Client of prolonged inaccessibility to, or unforeseeable but necessary termination
of, the SMS Service.

2- Access to and Use of the SMS Service

a) SMS Service may only be accessed from the MOBILE phone registered by the Client in the Application.

) Unless specifically advised otherwise, all Accounts held by the Client will be enabled for access through the SMS
Service. Any Account may subsequently be disabled by the Client for access through the SMS Service.

d) Unauthorized access to and use of the SMS Service is strictly prohibited.

e) the SMS Service is not intended to be used in lieu of any other service provided by the Broker, and in particular
the Client must continue to carefully, regularly and thoroughly check statements of Account sent by the Broker
from time to time to ensure correctness and completeness and must not rely solely on information conveyed
through the SMS Service.

3- Instructions

a) Instructions sent from the Client’s registered MOBILE phone shall, unless proven otherwise, be deemed to be
validly, knowingly and genuinely sent by or on behalf of the Client.

b) The Broker’s record of any Instruction shall be conclusive evidence of such Instruction and binding on the
Client.

c) Transaction instructions sent through the SMS Service cannot be reversed.

4- Responses

a. The Broker shall use its best efforts to send Responses to Instructions.

b. Account information conveyed to the Client in a Response is retrieved from the Broker’s systems real time and
is the most recent and up to date Account Information as at the time such information is issued to the Clientina
Response.

c. the Broker will endeavour to issue a Response within a reasonable time.

d. A Response may not be received by the Client due to factors affecting the Agency’s industry, including but not
limited to infrastructure, connectivity and demand.

e. Response shall or may contain Account information and the Client authorises the Broker to send such
information through the SMS Service to the Client’s MOBILE phone, understanding, acknowledging and accepting
liability for the inherent risks involved in the transfer of such information. Such Account information may be
provided in a Response though not specifically requested in an Instruction if the Broker shall deem it relevant or
necessary.

f. The Broker may refuse to issue a Response to an Instruction if such Instruction would require written
confirmation of such Instruction.

g. Issuance of a Response may not be simultaneous with an Instruction being received. Certain Instructions may
take time to process or may be required to be issued during working hours and Responses may not be given on
the immediate day an Instruction is issued.

h. Where a Response was unsuccessful the Broker shall not be responsible for retransmitting any such Response.

5- Customer’s Duties

a) The Client assumes full responsibility for the security of their MOBILE phone and any Instructions or Responses
contained therein.

b)The Client must acquaint himself with the processes and procedures applicable to the SMS Service, errors
resulting from failure to do so shall be the responsibility of the Client.

c) The Client agrees to treat the access rights; documentation or any other information related to the SMS Service
strictly private and confidential at all times and shall not copy or reproduce the above in any form either in whole

orin part or allow access to any other party without the Broker’s prior consent in writing.
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d) The Client shall not send messages through the SMS Service regarding any of the following:

1.matters for which there is currently no functionality available on the SMS Service;

2.reporting the loss or theft or any breach of security measures;

3.on behalf of any third party; and

4. matters which are offensive, frivolous or otherwise inappropriate. Any messages of this nature may, at the
Broker’s discretion, result in withdrawal of the SMS Service.

e) The Client must notify the Broker immediately of any unauthorised access to and use of the SMS Service or any
suspicion that any third party may know any confidential accounts or the SMS Service information.

f) The Client may be required to provide the Broker, within three business days, with any information and details
(and any supporting documents) of a breach of the SMS Service security measures.

g) The Client may be required to assist the Broker and the police in any enquiries whilst attempting to mitigate any
damage or recover any losses caused by a breach of the SMS Service security measures.

h) Inthe event of loss or theft of the Client’s MOBILE phone or SIM card or a change or disconnection of the Client’s
MOBILE phone, the Client must notify the Broker immediately.

i) The Client shall be responsible for payment of airtime or other charges levied by the telecommunications
provider as per the terms and conditions of such provider in connection with the sending of Instructions and

receipt of Responses.

6- Broker’s Rights and Duties

a) The Broker reserves the right to appoint any Agency to provide availability of and accessibility to the SMS
Service.

b) Instructions shall only be received and Responses issued if the Client is within the cellular circles of the Agency
or in circles forming part of a roaming network of such Agency.

) The Broker shall not acknowledge receipt of an Instruction.

d) The Broker shall rely on and accept as genuine and validly given, any Instruction and shall not be required to
verify any such Instruction, and, subject to any other applicable terms, shall issue a Response to each such
Instruction.

e) The Broker shall provide the Agency with the Client’s information only in so far as to facilitate the issuance and
receipt of Instructions and Responses through the SMS Service.

f) Errors or failures in the system provided by the Agency allowing for availability and accessibility to the SMS
Service shall be referred to the Agency for resolution.

g)The Broker may, from time to time on its own initiative, send the Client messages via the SMS Service concerning
Accounts, products and services offered by the Broker.

h) The Broker shall take all reasonably practicable measures to ensure that its systems in connection with the SMS
Service are secure and to manage and control the risks in operating the service, taking into account relevant laws,

regulations and good practices prevailing in the brokerage industry.

7- Security Measures

a) The Client must comply with the following security measures:

1. Account information, the SMS Service information and any incidental information must be kept secure and
confidential at all times, and the Client must take any steps required to prevent unauthorised access to and use of
such information.

2. Not disclose Account or the SMS Service information to any third party, including the Broker’s employee; and

3. Allresponses should be deleted once received and reviewed by the Client.

b) The Client must comply with any additional security measures as may be notified by the Broker from time to
time.

8- Liability and Indemnity

a) In accessing and utilising the SMS Service, the Client shall be liable for the following:

1. Subject to any applicable terms, any Instruction issued by or on behalf of the Client.

2. Any costs, claims, damages or loss incurred by the Client’s telecommunications provider due to the Client
accessing and utilising the SMS Service.

3. Any breach of security measures as set out above (Security Measures).

4. Access by a third party to the Mobile phone, Account information or the SMS Service information through the
Client’s MOBILE phone.

5.Fraudulent and negligent use of the SMS Service; and

6.Any breach of these Terms and Conditions by the Client.

b)The Client shall not be liable for the following:

1. Instructions sent from the Client’s MOBILE phone after giving the Broker notice of, and reasonable time to effect,
change in such MOBILE phone number; or

2. Fraudulent Instructions issued by any third party without the knowledge or consent of the Client or without the
negligence of the Client, only upon evidence of such fraud.

c) In accessing and utilising the SMS Service, the Client shall irrevocably and unconditionally indemnify and hold
harmless the Broker, its officers, agents and employees for the following:

1. except as may be attributable to acts or omissions of an Agency or the Broker, any actions, claims, proceedings,
demands, losses, damages, costs, expenses which the Broker may incur or suffer by reason of the Client accessing
and using the SMS Service.

2. Any losses, costs, damages, expenses, liabilities or proceedings which the Broker or the Client may incur or
suffer as a result of the Broker acting upon, delaying to act upon or refraining from acting upon any Instruction in
accordance with these Terms and Conditions.

3. Any liability of the Client.

4. All costs, losses or damages incurred on account of the Client’s failure to notify the Broker of a loss of a MOBILE
phone or change/disconnection of the Client's MOBILE phone number; and

5. The Broker enforcing any of its rights hereunder.

d) the SMS Service is accessed and utilised by the Client entirely at the risk of the Client and reliance on all
information imparted through the SMS Service shall be at the risk of the Client.

9- Broker’s Excluded Liability

a) In providing the SMS Service, the Broker and its officers, agents, employees, affiliates and subsidiaries {and the
Agency, where applicable} shall not be liable for the following:

1. Any Response sent in reply to an Instruction;

2. Failure or refusal to issue a Response where the Broker has reason not to do so;

3. Failure by an Agency or the Broker as to the availability of and accessibility to the SMS Service or all of the
facilities available thereunder attributable, either wholly or partly and whether directly, indirectly, to reasons
beyond either the Agency’s or the Broker’s control, including but not limited to:

*Any technical malfunction or breakdown.

*Failure of any machine, data processing System or transmission link; or

+Any period of essential maintenance, Critical changes ,repairs, alternations or failure of computer services.

4. Non-delivery or delayed delivery of a Response or an error, loss, distortion in transmission of or wrongful

transmission of Responses (except where the same is due to the negligence of the Broker or the Agency).
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5. Any Response to an Instruction sent to the Client's MOBILE phone unless and until given adequate notice and
time to make relevant changes in the Broker’s system in the event of a change in MOBILE phone number or
notification of loss or theft of such MOBILE phone.

6. Reliance by the Client on the SMS Service for Account information, including any costs, losses, expenses or
damages incurred by the Client due to such reliance; or

7. Any dispute arising between the Client and the telecommunications provider.

b) The Broker shall not be liable for any costs, losses or damages incurred by the Client pursuant to any of the
above.

c) Information provided by the Broker, such as account information and securities information, is believed to be
accurate and reliable when presented; however, the Broker does not guarantee the validity, correctness and

newness of such information.

10- Termination

a) The Client may cease use of the SMS Service at any time upon written notice to the Broker.

b) The Broker may restrict or terminate the SMS Service.

c) Termination of the Account relationship will result in immediate and automatic termination of the SMS Service
linked to the Account.

d) The Broker may terminate the SMS Service in the event the Client:

1. fails to comply with these Terms and Conditions;

2. fails to make any payment due in accordance with the Account(s), the Facilities and these Terms and Conditions.
3. engages in any illegal activity.

4.is convicted of an offence under the laws of the State of Qatar.

5. ceases to be employed by his present employer.

6. has an expulsion or deportation order issued against him; or

7.files for bankruptcy.

e) Termination of the SMS Service shall not affect the accrued rights and liabilities of the Client prior to any such

termination.

- Miscellaneous

a) These Terms and Conditions shall apply in conjunction with any other applicable terms and conditions,
including but not limited to Account terms and conditions.

b) The SMS Service should be used in good faith and in accordance with these Terms and Conditions.

) The SMS Service should not be abused and should not be used to commit any kind of fraud or illegality.

d) The Broker reserves the right to modify any information provided on the SMS Service.

Internet Brokerage Service

1- Access and Use of the Online Brokerage Service

a) The Broker will, on a best effort basis, make available the Online Brokerage Service (the Online Service);
however, routine maintenance requirements, excess demands on the system and reasons beyond our control
may cause disruptions in availability.

b) The Client acknowledge that the Broker is granting the Client a non-exclusive, non-transferable, temporary
license to use the Online Service and this permission is restricted to authorised legitimate use of the Service. All
information, trademarks and names given on the Broker’s website belongs to the Broker and the Client agree:
enot to use this information except in connection with accessing and using the Online Service;

*not to make copies, sell, assign, commercially rent, sub-license or otherwise transfer the same to any third
person; and

c) For security reasons and to ensure controlled and legitimate and lawful access to and use of the Online Service
the Client must first sign-up for the SMS Service. The Online Service cannot be accessed if the Client is not a client
of the SMS Service.

d) The Client should only access and use the Online Service on a computer or other device which he/she/it owns.
e) The Client is responsible for ensuring that his/her/its computer is compatible with the Online Service and has
all necessary security software.

f)In using the Online Service the Client:

emust ensure that his/her/its computer or other device used to access the Online Service is free from any
computer viruses and adequately protected against computer viruses;

sirrevocably and unconditionally accept liability for any and all Instructions without limitation;

emust check regularly his/her/its statements of Account(s) and promptly notify the Broker of any discrepancy;
emust not interfere with or damage (or in any way attempt to) any data, software or security measures associated
with the Online Service; and

emust ensure that there are sufficient funds in his/her/its Account(s) for the Broker to complete an Instruction.
g) The Broker may suspend any Service without prior notice where the Broker considers it necessary or advisable
todo so.

h) The Broker may restrict or cease the Client’s use of the Online Service at any time and for any reason upon notice
to the Client.
2- Security Measures
a)To log-on to the Online Service, the Client will be in a ‘secure’ session

b) For the log-on process the Client is required to input his/her/its unique Username and Password assigned to
the Client by the Broker.

c) The Client is responsible for keeping his/her/its Username and Password secure and strictly confidential at all
times and must not disclose or write or otherwise record these details to any other person or in any way that may
be understood or discovered by any other person. In choosing a Password the Client is advised to avoid using
details that may be obvious and easy to guess, such as birthdays and telephone numbers.

d)For safety reasons the Client is advised to change his/her/its Password every 6 weeks.

e)For security reasons the Client will only have three (3) attempts to input the correct Password to gain access to
the Online Service. After the third incorrect attempt the Client will not be able to access the Online Service and
he/she/it must call the Broker’s call centre to reinstate access to the Online Service.
f) Once logged on to the Online Service the Client must not leave his/her/its terminal unattended at any time and
must not let anyone else use it until he/she/it has properly logged off. For security reasons and preservation of
confidential information, if the Client’s terminal is logged on but unused for 15 minutes the system will time-out
and he/she/it will be automaticallylogged-off the Online Service. To regain access the Client must log on to the
Online Service again.

g) The Broker may reset the Client’s Username and Password at any time. The Client may change his/her/its
Password at anytime through the Online Service.

h) The Client is responsible for complying with any other security measures and requirements which the Broker
may advise him/her/it from time to time.

i) Subject to these Terms and without prejudice to the Broker’s rights hereunder, the Broker will take all reasonably
practicable measures to ensure that its systems used in connection with the Online Service are adequately secure
and to manage and control the risks in operating the systems, taking into account relevant laws regulations and

good practices prevailing in the brokerage industry as applicable from time to time.
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3- Instructions

a) Any Instruction will be deemed to be validly, legally and genuinely given by the Client and the Broker will be
entitled to rely and act on Instructions without any further confirmation or verification from the Client. No
acknowledgement or receipt of Instructions shall be issued by the Broker and we shall not verify Instructions.

b) The Broker will endeavor to effect Instructions as soon as reasonably possible and on a best efforts basis. In the
event no special instructions are given in relation to an Instruction the Broker may, at its discretion, either (i)
execute the Instruction in the most suitable method, or (ii) refuse to execute the Instruction until receipt of special
instructions.

¢) The Client is liable for any Instruction in relation to his/her/its Accounts and the Broker will not be liable in any
manner for any unauthorised, fraudulent, or erroneous Instruction.

d) An Instruction submitted through the Online Service will not be effected by the Broker if operations of the
Online Service are suspended or terminated for any reason.

e) Upon receipt of an Instruction the Broker will debit amounts applicable to such Instruction together with all
applicable fees and charges from the Client’s Account.

f) Instructions will not be permitted in the event there are un-cleared funds and insufficient funds standing to the
credit of the relevant Account to cover such Instruction.

g) Except in the event the Client has notified the Broker of any special instructions, where the Client has submitted
multiple Instructions in relation to the same Account on the same day, the Broker will determine the priority in
which it gives effect to Instructions.

h) A transaction Instruction being effected is not always simultaneous with a transaction Instruction being given
by the Client. Certain transaction Instructions may take more time to process and/or may only be processed

during the relevant trading hours of the Securities.

4- Lost or Stolen Username and Password

a) If the Client suspects or discovers that his/her/its Username and/or Password have become known by any third
party the Client must notify the Broker immediately by calling the Broker’s call centre who will suspend the Client’s
access to the Online Service and make arrangements for him/her/it to select ~anew Username and Password.
b) Prior to notification in accordance with the above article, the Broker will not be liable for any unauthorized
transactions under the Client’s Account(s). Once the Broker has been notified in accordance with the above article
and had reasonable time to act, the Client will not be liable for any further unauthorized transactions unless
he/she/it has acted fraudulently or negligently.

c) The Client agrees and acknowledges that the Broker may disclose information about the Client or his/her/its

Account(s) to the police or third parties if the Broker thinks it will help prevent or recover losses.

5- Liability And Indemnity/ Limitation Of Liability

a) The Client will be solely liable for:

«all costs, claims, actions, damages or losses suffered or incurred by the Client accessing and using the Site, the
Online Service or any linked site;

sall costs, claims, actions, damages or losses associated with reversal, revocation or cancellation of Instructions;
«all losses (including the amount of any transaction Instruction carried out without the Client’s authority) if the
Client has acted without reasonable care or fraudulently, so as to facilitate unauthorised transactions (for the
avoidance of doubt acting without reasonable care shall be deemed to include failure to observe any of the
Client’s security obligations referred to in these Terms);

sthe Client’s reliance on information available on the Online Service;

«any loss or damage to the Client’s data, software, computer, telecommunications or other equipment caused by
the Client using the Online Service;

«any loss, damage or harm arising due to non-compatibility between the Broker’s Online Service systems and the
Client’s computer device, including any lack of security software on the Client’s part that could result in any loss,
damage or harm to the Client’s computer or Account(s).

b) the Client undertakes to indemnify the Broker from and against all actions, claims, proceedings, demands,
losses, damages, harms (including direct, indirect or consequential) costs, expenses, charges, taxes, penalties
and legal costs and any other liabilities of whatsoever nature which the Broker may incur or suffer by reason of:
the Client’s access to and/or use of the Online Service;

ecosts, losses or expenses incurred by the Broker pursuant to the Client’s input of incorrect, erroneous or
fraudulent information in an Instruction;

sthe Client acting without reasonable care or fraudulently;

eaccess to the Client’s Account(s) through the Online Service by third parties;

esubmission of Instructions; and

sthe Broker acting upon, delaying to act upon, or refraining from acting upon an Instruction from the Client and
complying generally with the Broker’s obligations or enforcing its rights under these Terms.

c) the Broker shall not be liable for any losses, costs, claims or damages of whatsoever nature, whether direct,
indirect or consequential, suffered or incurred by the Client as a result of:

sthe Online Service or any Service linked to it being totally or partly unavailable for any reason including but not
limited to any period of essential maintenance, critical change, repairs, alteration to or failure of systems or
operations;

sthe Broker acting on, failing or delaying to act on or processing, any Instruction from the Client except to the
extent caused by the Broker’s error, gross negligence or willful misconduct and the Broker’s liability shall be
limited to the payment of interest (in the case of delay, for the period of the delay);

swrong data being sent through the Online Service;

sany act, error, omission, failure or delay by any third party in relation to any account held by the Client or an
Instruction or transaction;

«Computer virus or line or system failure; or the failure of any machine, data processing system or transmission
link.

6- Termination

a) The Client may cease his/her/its use of the Online Service at any time upon written notice to the Broker.

b) The Broker may close the Client’s Online Service account and terminate the Online Service altogether at any
time in its sole discretion. The Broker shall use reasonable endeavours to notify the Client of any such
closure/termination.

) Termination of the Online Service shall not affect completion of any Instruction submitted prior to the effective

date of termination of Client’s use of the Online Service.

7- Miscellaneous

a) the Broker reserves the right to refuse any application for the Online Service at its absolute discretion.

b) The Online Service should be used in good faith and in accordance with these Terms.

c) The Online Service should not be abused or used to commit any kind of fraud or illegality.

d) The Broker may, at its absolute discretion, modify these Terms, any information issued about the Online
Service, and any site(s) or screens through which the Client accesses the Online Service from time to time. Any
amendments will be posted on the Broker’s Site in such a manner as the Broker considers appropriate. The Client
must periodically review these Terms and information issued about the Online Service to inform

himself/herself/itself about any such amendments.
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f) The Broker may:

schange the mode of operation;

sadd or remove or otherwise change the Services/facilities provided onits site;

sclose down temporarily or permanently the Online Service.

g)the Broker may alter, amend or replace any or all procedures, forms or levels of encryption to ensure
maintenance of security and confidentiality standards.

h) The Broker's Site is not intended for use by any person or entity in any other jurisdiction or country where such
use would be contrary to local laws \or regulations.

i) Notwithstanding anything to the contrary in these Terms, the Broker shall at all times be obliged to comply with
allrules and regulations of any governing authority, including but not limited to Qatar Financial Markets Authority

and Qatar Stock Exchange.
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