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Individual Securities Account Terms & Conditions

The following Terms and Conditions are legally binding and govern all securities
for which Commercial Bank Financial Services L.L.C. will act as broker in executing
trades on behalf of the Client. The Company is regulated by the Qatar Financial
Markets Authority and authorized to provide all investment services covered

under these Terms and Conditions.
1-Definitions and Interpretations
1-1Definitions

Unless the context requires otherwise, the terms below shall have the following

meanings:

“Applicable Laws” means any enforceable Qatari decrees, resolutions, laws,

rules, orders, treaties, regulations and their amendments.

“Broker/Company” means Commercial Bank Financial Services L.L.C.

“CBQ” means The Commercial Bank (P.5.Q.C.).

.

“Client” means the natural person that opened an account with the Broker.

“NIN Number” means the national investor number assigned to the Client by
QCSD.

.

“QCSD” means Qatar Central Securities Depositary.

“QE” means Qatar Stock Exchange.

“QFMA” means Qatar Financial Markets Authority.

)

“Regulations” means QE regulations as specified from time to time.

“Securities” means all stocks, shares, options, futures and fixed income
instruments, listed or to be listed on QE and any other regional or international

securities approved by QFMA.

“Securities Account” means an account opened under these Terms and

Conditions.
 “Trading” or “Trade” means buying and selling of Securities.
1-2 Interpretations
Unless the context otherwise requires:
(a) References to singular shall include plural and vice versa;
(b) References to male shall include female and vice versa;

(c) The phrase “in writing” includes messages received by mail, email, fax or any

other means resulting in permanent readable message;

(d) The Account Opening Form constitutes an integral part of these Terms and

Conditions and shall be read and construed accordingly;

(e) The Client and the Broker shall implement these Terms and Conditions in

good faith as per its provisions and in accordance with the Applicable Laws;

(f) The Broker is a Qatari company licensed by QFMA, to act as a broker and as an
agent for commission to trade in QE and/or any other regional or internation-

al securities exchanges approved by QFMA;
(g) The Client wishes to trade in local securities listed on QE and/or any other

regional or international securities exchanges approved by QFMA;

(h) The Broker has agreed to act as a broker and an agent for commission in
accordance with instructions issued by the Client on the basis that the Broker
shall be deemed as an agent of the Client in executing orders for selling and

buying of Securities in accordance with the Applicable Laws;

(i) The Client understands that the Broker may perform the following functions:
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« Open one or more securities trading accounts(s) in the name of the Client, such
account(s) shall be governed by these Terms and Conditions. Each account will
be assigned the same base number for the bank account used for funding the
purchase of Securities; the funding account will be with CBQ in the name of the
Client and will be solely dedicated to investment activities conducted by the
Broker on behalf of the Client;

« Execute trades in Securities to which Client instructions may relate;

¢ Act as intermediary, broker or custodian with respect to Securities traded in the
Securities Account;

« Provide custody, brokerage or other relevant services; and

« Obtain assistance from CBQ or its affiliates for services to assist in the execu-
tion of the Broker’s services to its clients.

2 - Client’s Obligations

2-1The Client authorises the Broker to do the following:

« Open Securities Account(s) with the Broker;

* Open the funding account with CBQ;

« Execute orders for trading in Securities on the Client’s behalf as per the Client’s

instructions received by the Broker;
 Perform all other acts in accordance with these Terms and Conditions;

¢ Adopt any procedures prescribed by the QE and/or any other regional or in-
ternational securities exchanges approved by QFMA, including but not limited
to the selling of Securities in in the Client’s account if the Client fails to settle
his/her financial obligations towards the Broker and apply the sale proceeds

towards the repayment of his/her outstanding obligations; and

» Release any verbal, paper, telephonic or electronic orders/instructions in
respect of any traded Securities to any relevant entity, which may be located in

Qatar or abroad.
2-2 The Client agrees that:

« the opening, operation and maintenance of the Securities Account(s) will give

rise to legally binding obligations;

it is not using an overdraft facility or other financing to fund the funding

account;

the Broker have the right to set aside funds/securities from
any of the Client’s accounts held with the Broker or CBQ in case of any suspicion
of the Client’s involvement in money laundering, terrorism financing or other

illegal activities or against any indebtedness to the Broker a;

the Broker reserves the right to alter or add any term to these Terms and Con-
ditions and such changes shall be binding on the Client upon notice directed to

his/her address;

he/she has received these Terms and Conditions and has fully read and under-

stood them and agreed to be bound thereby;

he/she has a valid NIN Number;

he/she has attained the age of majority and has the legal capacity to enter into

this Agreement and fulfill his/her obligations;

the information provided by the Client to the Broker in the Account Opening
Form and any other documents submitted are true and complete and that the
Client has not concealed any relevant information from the Broker. The Client
undertakes to immediately notify the Broker in writing of any changes to the
information provided in the Account Opening Form and also the Client under-
takes to compensate the Broker for any damages resulting from provision of

incorrect information;
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« (a) he/she is fully aware of the nature of business and trading requirements
in Securities; (b) he/she/it understands the technical terms used in Trading;
(c) the Securities prices are constantly volatile and he/she is aware of the risks
involved in Trading which may result in unexpected and significant losses, (d)
he/she is willing and financially capable of bearing any such losses without
any liability on the Broker and (e) the Broker shall have the right to change its

commissions and fees for providing the brokerage services; and

« the Broker shall not be held responsible for any consequences that may arise
from the execution of any Trade order if QE or any governmental authority
modifies or cancels a transaction for any reason whatsoever.

2-3 The Client shall:

« Abide by all Applicable Laws; and

* Pay all commissions and fees due to the Broker for providing the brokerage
service in addition to any penalties and any resulting differences in the Securi-
ties prices that may become payable by the Client from time to time in respect
of atrade entered into by him/her/ or on his/her behalf.

2-4 The Client shall quote its NIN Number or Securities Account number while

issuing any orders to sell or buy any Securities.

2-5The Client shall deposit the amount of the Trade to be executed in his/her

Securities Account with the Broker prior to the Broker effecting the Trade

otherwise the Client undertakes to settle its obligations as per the settlement

Regulations of QE. Settlement dates may vary between markets in which case

Client shall provide cleared funds prior to deal execution.

2-6 The Client may be provided with a cash-settlement limit, if deemed as an
eligible counterparty, which would allow the Client to settle any purchase
transaction within the market’s specified settlement period. The Broker
reserves the right to sell the Securities that are purchased by utilizing the
cash-settlement arrangement if the Client fails to pay his/her obligations
by the settlement date and use the sale proceeds to settle a purchase order
executed using the cash-settlement arrangements. The Broker reserves
the right to cancel the cash-settlement arrangement at anytime without

revealing any reason.

2-7 If the Client decides to enter into a Trade or issue an order concerning a Trade

on his/herSecurities Account, such instructions if oral shall be made through

recorded telephonic conversation.

2-8In case instructions are received by the Broker over the phone, the Client
shall provide all necessary information to enable the Broker to recognise

the Client’s identity. The Broker may use telephone recording procedures in
receiving orders or other instructions via the phone and such voice records
will be accepted by the Client as conclusive evidence of the orders and in-
structions provided. The Client understands that instructions transmitted by
electronic means are subject to interception by third parties and will not hold
the Broker or CBQ and/or its affiliates liable in respect of any losses or claims
for acting in accordance with such instructions. Instructions by fax message
shall be signed by the Client or its authorised representative. The original fax
message shall be forwarded to the Broker without delay through mail or by
hand. If the information required is not clear in the fax message, the Broker
may not execute the Trade. In all cases, the Client shall mention his/her NIN

Number and Securities Account number.
2-9 The Client shall provide the Broker with full details of the Trade he/she wish-
es to execute, and provide the details for every confirmation/change.

2-10 The Client acknowledges that any communication dispatched by the Client
to the Broker shall not be binding on the Broker until it has actually been

received and accepted by the Broker.
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2-11 The Client acknowledges that if market conditions are volatile, the Broker
may contact the Client prior to the Broker executing any order issued by
the Client. However, the Broker is not obliged to contact the Client and may
execute the Trade as per the orders received from the Client. If the Broker
decides to contact the Client, and is unable to reach the Client due to the
Client’s absence or communication problems, the Broker is committed to
act as per the orders received from the Client. In such cases, the Broker shall

not be responsible for any losses incurred by the Client.

2-12 The Client acknowledges that when the Broker provides clearing and settle-
ment services in accordance with these Terms and Conditions, the Broker is
acting as a commission agent for the Client. The Client also acknowledges
that the Broker is not obliged to exercise its own judgment but to act as per
the Client’s orders. Therefore, all Trades executed on behalf of the Client and
all changes in the trading prices shall be the sole responsibility of the Client

who shall bear any liability associated therewith at all times.

2-13 The Client acknowledges that the Broker is not obliged to act on all orders
and instructions given by the Client and may refuse to accept orders and
instructions given or alleged to be given by the Client if in the Broker’s
opinion, such instructions appear to be ambiguous, improper, unlawful,
incomplete or contrary to the requirements of the Broker or any regulatory

authority.

2-14 The Client shall provide the Broker in writing with names and signatures of
persons (other than those mentioned on the Account Opening Form) au-
thorised to give instructions on behalf of the Client. Powers of Attorney and
authorisation letters given to the Broker shall be valid unless a revocation or

amendment is received by the Broker in an acceptable format.

2.15 The Client understands that the Broker may aggregate Client orders with
(i) its own orders or (i) orders of other persons connected with the Broker,
particularly for other markets, provided such aggregation does not put the

Client at a disadvantage.

2-16 The Client understands that the Broker is a wholly owned subsidiary of CBQ
and that information about the Client may be shared with CBQ and vice

versa where appropriate and subject to confidentiality restrictions.
2-17 The Client undertakes to:

(a) bear all and any losses resulting from any Trade, and not claim any compensa-
tion whatsoever from the Broker except for claims directly attributed to gross

negligence or fraud on the part of the Broker;

(b) bear all losses resulting from any misunderstandings or errors which may
occur in any correspondence or communications by phone or fax between
the Client, the Broker, QE and any other third party other than losses directly

attributable to gross negligence or fraud by the Broker;

(c) indemnify the Broker against all claims, losses, damages and costs (including
legal fees) which may be incurred as a result of any action taken by or against
the Broker or by a third party or QE as per these Terms and Conditions, unless
where such claims, losses or damages or costs are directly attributable to the

gross negligence or fraud by the Broker;

(d) ensure that adequate funds are in the Client’s funding account to execute a

trade; and

(e) be responsible for settlement of any Trade executed by the Broker as per the
Client’s instructions. If the Client fails to properly settle any trade, the Client
shall indemnify the Broker against any losses incurred by the Broker.

3 - Broker’s Obligations

3-1 The Broker acknowledges that the execution of Trades by the Broker shall at

alltimes be in accordance with the Client’s orders, subject to Applicable Laws.
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D

3-2 Whenreceiving orders from the Client to execute any Trades, the Broker
shall endeavour to execute the order(s) as soon as possible, taking into

consideration the prevailing market conditions.

3-3 The Broker shall not take any action to execute the Client’s order to purchase
any Securities unless the Client has sufficient funds in the Client’s funding
account or the Client agrees to settle his/her obligations as per the settle-

ment Regulations of QE.

3-4 The Broker shall keep accurate records of all Trades executed on behalf of

the Client as per his/her orders.

3-5 The Broker, on its own initiative or at the Client’s request from time to time,
may provide commercial information or recommendations about any Se-
curities, either verbally or in writing. Such information or recommendations
shall not be deemed to guarantee any expected performance of or return
on any Securities, and any Trade executed based thereon shall be at the
sole risk of the Client. The Broker shall not bear any liability for any losses or

damages resulting therefrom.

3-6 The Broker shall only be responsible for errors or actions which are due to
the Broker’s gross negligence or fraud. The Broker shall not be liable for any
losses or damages whether direct or indirect resulting from any delay, or
inaccurate transmission of orders, instructions, or other information due
to the malfunctioning of communication systems. The Broker shall not in

anyway be responsible for any acts of QFMA, QE or any other third party.

3-7 The Broker shall not be liable for losses of the Client’s Securities resulting
directly or indirectly from bankruptcy or placement under custody or liqui-

dation of any clearing broker or any third party.

3-8 The Broker undertakes to notify the Client in writing whenever possible or
by fax, telephone, email or SMS or any other means regarding every Trade

executed on behalf of the Client.

3-9 The Broker has the right to verify the availability of funds in the Client’s
funding account, prior to executing orders issued by the Client. The Broker
may refuse to carry out any Trade due to the non-availability of sufficient
funds in the funding account unless the Client provides the Broker with cash
sufficient to execute the orders. It is the Client’s sole responsibility to ensure
that there are available funds in the Client’s funding account and the Client’s

order may be rejected by the Broker on account of insufficient funds.

3-10 The Broker, in its sole discretion, may refuse to act on any instructions
unless such instructions have been received by it in the form of written

confirmation signed by the Client or its authorized representative.

3-11 The Broker shall provide to the Client monthly and semiannual statements of

all Trades executed by it on behalf of the Client.

3-12 The Broker may deduct any amounts due to it, the QE and /or QFMA from
daily Securities sale and purchase transactions, for the settlement of any of

the Client’s obligations under the Securities Account.

3-13 The Broker undertakes to provide any information obtained from QE to the
Client; however, the Broker shall not guarantee the correctness, complete-
ness or newness of such information and any use thereof shall be at the

Client’s own risk.

3-14 The Broker shall have a lien over the funds and the Securities in the Secu-
rities Account for so long as there exists any liability from the Client to the

Broker.
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3-15 The Broker shall not be responsible for orders placed by the Client through
any other channel which includes online portals, mobile portals and/or any

other such channels unless the parties agree otherwise.
4 - Joint Obligations

4-1 The Client and the Broker each agree that any of the following shall be suffi-

cient evidence for the Broker to execute a Trade on behalf of the Client:
(a) Client’s signature on the relevant Trade order;

(b) recorded telephonic conversation between the Broker and the Client during

which the Client issues his/her verbal order to the Broker;

(c) Client’s written order, received by the Broker through fax or by email if the
parties have agreed to use email and fax for the purpose of such communi-

cations; or

(d) Client’s direct orders through online, desktop, mobile or any other channel for

which the Client has been provided access by the Broker.

4-2 All notices and correspondence sent by the Broker to the Client shall be
deemed received personally by the Client at the time of dispatch. Any orders
and correspondence sent by the Client to the Broker shall be considered

valid when actually received by the Broker.

4-3 All correspondence, communications and notices shall be sent to the
address, phone number, fax number or email address (as the case maybe) as
indicated in the Account Opening Form or to such other contact particulars

as the Client may from time to time notify the Broker in writing.
4-4 The Securities Account may be closed in the following circumstances:
(a) Without cause by giving the Broker 10 days’ written notice; or

(b) Immediately upon a breach of any of these Terms and Conditions by the

Client.

4-5 Upon termination, the Broker may close the Securities Account and keep all
submitted documents in accordance with Applicable Laws. Closure of the
Securities Account shall not adversely affect the Broker’s ability to execute all
outstanding or pending transactions on behalf of the Client. The Broker shall
not enter into any new transactions on behalf of the Client as of the closing

date of the Securities Account.

4-6 Itis understood by the Client and the Broker that in the event any provision
of these Terms and Conditions is or becomes illegal, invalid or unenforceable
as per any Applicable Law, any such action shall not adversely affect the
legality, validity or enforceability of the remaining provisions of these Terms

and Conditions

4-7 The Client and the Broker agree that the Client shall be deemed to uncon-
ditionally approve any amendment or addition to any clause or provision of
these Terms and Conditions if so required by the QFMA, QE or otherwise as

required by Applicable Law.

5 - Telephone Brokerage Service

5-1 Availability

(a) The Broker will, on a best effort basis, make available its Telephone Brokerage
Service (Telephone Service); however, routine maintenance requirements,

excess demands on the system and reasons beyond the Broker’s control may

cause disruptions in availability of this service.

(b) The Broker may suspend the Telephone Service or any facility available there-

under without notice where it is necessary or advisable to do so.
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(c) The Broker may at any time alter, amend or replace any procedure, system, or
service to maintain a particular level of encryption, security and confidential-

ity of the Telephone Service.

(d) The Broker shall inform the Client of prolonged inaccessibility to, or unfore-

seeable but necessary termination of, the Telephone Service.
5-2 Access

(a) To access the Telephone Service, the Client must enter a secret number (the

“Secret Number”) as provided by the Broker.

(b) After 3 successive incorrect entries of the Secret Number, the Client’s Tele-
phone Service account will be suspended, requiring the Client to contact the
Broker to confirm the Client’s identity and reactivate the Client’s Telephone

Service account.
5-3 Instructions

(a) Instructions from the Client shall, unless proven otherwise, be deemed to be

validly, knowingly and genuinely sent by or on behalf of the Client.

(b) The Client authorizes the Broker to act on all instructions from the Client
through the Telephone Service, and irrevocably and unconditionally accepts

as binding all such instructions.

(c) Itis the Client’s responsibility to ensure that all details relating to the bene-
ficiary account in a transaction instruction are input correctly. The Broker is
under no obligation to verify these details and cannot be held liable for any

funds transferred to an incorrect beneficiary.

(d) The Broker’s records of any instruction shall be conclusive evidence of such

instructions and binding on the Client.
5-4 Execution of Instructions

(a) For transaction instructions, the Broker will debit the funding account with

any transaction amount together with the applicable fees and charges.
(b) Instructions cannot be reversed without the Broker’s approval.

(c) The Broker will not be responsible for (i) inability to reverse an instruction
issued through the Telephone Service; or (i) accepting an instruction which
is conditional or which requires the Broker to make payment to a third party
earlier (or later) than the time the Broker requires according to normal

practice.

(d) The Broker may, at its sole discretion, refuse to authorise an Instruction if the
Broker has reason to believe the instruction is illegal or fraudulent.

(e) No written advice or confirmation will be made or issued by the Broker for any
transaction instruction issued through the Telephone Service.

(g) Executed transactions shall be recorded in a statement of account issued by
the Broker periodically or as provided to the Client upon request.

5-5 Client’s Obligations

(a) The Client must keep any information conveyed over the Telephone Service

confidential at all times.

(b) For transaction instructions, the Client must ensure that there are sufficient
funds in the funding account for the Broker to authorise and execute an
instruction. If for any reason the relevant funding account is overdrawn,
the instruction will not be executed and the Client shall be liable for any

incidental charges.
5-6 Broker’s Rights

The Broker reserves the right to appoint any agency to provide availability of

and accessibility to the Telephone Service.

5-7 Security Measures
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(a) The Client must keep all account information, Telephone Service information
and any incidental information secure and confidential at all times, and
take any steps required to prevent unauthorised access to and use of such
information. The Client must not disclose account or Telephone Service

information to any third party, including the Broker.

(b) The Client must comply with any additional security measures as may be

notified by the Broker from time to time.
5-8 Liability and Indemnity

(a) The Secret Number is to be used by the authorised user only and should not
be disclosed to any third party and the Client shall be liable for any resulting
costs, losses or expenses incurred by the Client and the Broker due to such

disclosure.

(b) The Client irrevocably and unconditionally accepts responsibility and liability
for any and all Instructions issued by him/her or on his/her behalf through
the Telephone Service and agrees to hold harmless and indemnify the Broker
against any loss, cost, damage, expense, liability or proceedings which the
Broker may incur or suffer as a result of the Broker acting upon, delaying to

act upon, or refraining from acting upon such instructions.

(c) The Client is fully responsible for any instructions given to the Broker and the
Broker will not be liable in any manner for any unauthorised, fraudulent, or

erroneous instruction.

(d) The Client will indemnify the Broker, its employees, agents, representatives
and nominees on a full indemnity basis from and against all actions, claims,
proceedings, demands, losses, damages, costs, expenses, charges, taxes,
penalties and legal costs and any other liabilities of whatsoever nature which
the Broker may incur or suffer by reason of Client’s or his her authorised

representative’s accessing the Telephone Service.
5-9 Broker’s Excluded Liability

(a) The Broker will not be liable for any losses due to the Secret Number being

used by unauthorised persons.

(b) The Broker will not be responsible if the Client is unable to gain access to and/
or use the Telephone Service or any services therein due to reasons beyond
its control, including without limitation, any computer, telecommunication,

electrical, technical or network failure/malfunction.

(c) The Broker shall not be liable for any incorrect information input by the Client,
or for the consequences, financial and otherwise, of any incorrect informa-

tioninput.

(d) The Broker will not be liable for any costs, losses or damages of whatsoever

nature, incurred by the Client as a result of:
1. Making the Telephone Service available;
2. Acting on an instruction validly submitted by the Client;
3. Failure to act upon an instruction for any reason beyond the Broker’s control;
4. The Telephone Service being totally or partially unavailable for any reason;

5. Authorisation and execution of instructions being delayed or not acted upon

due to reasons beyond the Broker’s control;

6. Partial, incomplete, late or failed transfer or bill payment to any nominated

payee due to reasons beyond the Broker’s control;

7. Access by a third party to information concerning the Client’s Securities
Account (except where such access is obtained due to gross negligence or
willful default of the Broker and in such cases the Broker will only be liable for
direct loss or damage to the Client which in the ordinary course of events might

reasonably be expected to result from circumstances in question); or
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8. Any change, alteration, addition or deletion to these Terms and Conditions,

the services, the systems of operation or the Telephone Service.

(e) All Information provided by the Broker, such as account information and secu-
rities information is believed to be accurate and reliable when presented,
however the Broker cannot and does not guarantee the validity and correct-

ness of such information.

(f) The Broker shall not be liable for any reliance by the Client on any information
provided through the Telephone Service; the Client relies on any information

at his/her own risk.
5-10 Termination

(a) The Client may cease use of the Telephone Service at any time upon written

notice to the Broker.
(b) The Broker may restrict or terminate the Telephone Service.

(c) Termination of the account relationship will result in immediate and automatic

termination of the Telephone Service linked to the Securities Account.
(d) The Broker may terminate the Telephone Service in the event the Client:
1. fails to comply with these Terms and Conditions;

2. fails to make any payment due in connection with the Securities Account and

these Terms and Conditions;
3. engages in any illegal activity;
4.is convicted of an offence under the laws of the State of Qatar;
5. files for bankruptcy.

(e) Termination of Telephone Service shall not affect the accrued rights and

liabilities of the Client prior to any such termination.
5-11 Miscellaneous

(a) The Telephone Service should be used in good faith and in accordance with

these Terms and Conditions.

(b) The Telephone Service should not be abused and should not be used to

commit any kind of fraud or illegality.

(c) The Broker reserves the right to modify any information provided in respect of

the Telephone Service.

6 - SMS Brokerage Service

6-1 Availability

(a) The Broker will, on a best effort basis, make available the SMS Brokerage
Service (the “SMS Service”); however, routine maintenance requirements,

excess demands on the service and reasons beyond the control of the Broker

may cause disruptions in availability of the SMS Service.

(b) The Broker may suspend any non-mandatory SMS Service without notice

where it is necessary or advisable to do so.

(c) The Broker may at any time alter, amend or replace any procedure, system, or
service to maintain a particular level of encryption, security and confidential-

ity of the SMS Service.

(d) The Broker shall inform the Client of prolonged inaccessibility to, or unfore-

seeable but necessary termination of, the SMS Service.
6-2 Access to and Use of the SMS Service

(a) The SMS Service may only be accessed from the mobile phone registered by

the Client in the Account Opening Form.

(b) Unless specifically advised otherwise, the Securities Account held by the
Client will be enabled for access through the SMS Service. The Securities
Account may subsequently be disabled by the Client for access through the
SMS Service.
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(c) Unauthorized access to and use of the SMS Service is strictly prohibited.

(d) The SMS Service is not intended to be used in lieu of any other service pro-
vided by the Broker, and in particular the Client must continue to carefully,
regularly and thoroughly check statements of its Securities Account sent by
the Broker from time to time to ensure correctness and completeness and

must not rely solely on information conveyed through the SMS Service.
6-3 Instructions

(a) Instructions sent from the Client’s registered mobile phone shall, unless
proven otherwise, be deemed to be validly, knowingly and genuinely sent by

or on behalf of the Client.

(b) The Broker’s record of any instruction shall be conclusive evidence of such

instruction and binding on the Client.
(c) Transaction instructions sent through the SMS Service cannot be reversed.
6-4 Responses
(a) The Broker shall use its best efforts to send responses to instructions.

(b) Account information conveyed to the Client in a response is retrieved from
the Broker’s systems in real time and is the most recent and up to date
account information as at the time such information is issued to the Client in

aresponse.
(c) The Broker will endeavour to issue a response within a reasonable time.

(d) A response may not be received by the Client due to factors affecting the Ac-
count Opening Form, including but not limited to infrastructure, connectivity

and demand.

(e) Response shall or may contain account information and the Client authorises
the Broker to send such information through the SMS Service to the Client’s
mobile phone, understanding, acknowledging and accepting liability for
the inherent risks involved in the transfer of such information. Such account
information may be provided in a response though not specifically requested

in aninstruction if the Broker shall deem it relevant or necessary.

(f) The Broker may refuse to issue a response to an instruction if such instruction

would require written confirmation of such instruction.

(g) Issuance of aresponse may not be simultaneous with an instruction being
received. Certain instructions may take time to process or may be required
to be issued during working hours and responses may not be given on the

immediate day an instruction is issued.

(h) Where a response was unsuccessful the Broker shall not be responsible for

retransmitting any such response.
6-5 Client’s Obligations

(a) The Client assumes full responsibility for the security of his/her mobile phone

and any instructions or responses contained therein.

(b) The Client must acquaint himself/herself with the processes and procedures
applicable to the SMS Service and errors resulting from failure to do so shall

be the responsibility of the Client.

(c) The Client agrees to treat the access rights, documentation or any other
information related to the SMS Service strictly private and confidential at all
times and shall not copy or reproduce the above in any form either in whole
or in part or allow access to any other party without the Broker’s prior consent
in writing.

(d) The Client shall not send messages through the SMS Service regarding any of

the following:
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1. matters for which there is currently no functionality available on the SMS
Service;2. reporting the loss or theft or any breach of security measures; 3.
on behalf of any third party; and4. matters which are offensive, frivolous or
otherwise inappropriate. Any messages of this nature may, at the Broker’s

discretion, result in withdrawal of the SMS Service.

(e) The Client must notify the Broker immediately of any unauthorised access to
and use of the SMS Service or any suspicion that any third party may know

any confidential account information or the SMS Service information.

(f) The Client may be required to provide the Broker, within three business days,
with any information and details (and any supporting documents) of a

breach of the SMS Service security measures.

(g) The Client may be required to assist the Broker and the police in any enquiries
whilst attempting to mitigate any damage or recover any losses caused by a

breach of the SMS Service security measures.

(h) In the event of loss or theft of the Client’s mobile phone or SIM card or a
change or disconnection of the Client’'s mobile phone, the Client must notify

the Broker immediately.

(i) The Client shall be responsible for payment of airtime or other charges levied
by the telecommunications provider as per the terms and conditions of
such provider in connection with the sending of instructions and receipt of

responses.
6-6 Broker’s Rights and Duties

(a) The Broker reserves the right to appoint any agency to provide availability of

and accessibility to the SMS Service.

(b) Instructions shall only be received and responses issued if the Client is within
the cellular circles of the agency or in circles forming part of a roaming

network of such agency.
(c) The Broker shall not acknowledge receipt of an instruction.

(d) The Broker shall rely on and accept as genuine and validly given, any instruc-
tion and shall not be required to verify any such instruction, and, subject to

any other applicable terms, shall issue a response to each such instruction.

(e) The Broker shall provide the agency with the Client’s information only in so
far as to facilitate the issuance and receipt of instructions and responses

through the SMS Service.

(f) Errors or failures in the system provided by the agency allowing for availability
and accessibility to the SMS Service shall be referred to the agency for resolu-

tion.

(g) The Broker may, from time to time on its own initiative, send the Client mes-
sages via the SMS Service concerning the Securities Account or products and

services offered by the Broker.

(h) The Broker shall take all reasonably practicable measures to ensure that its
systems in connection with the SMS Service are secure and to manage and
control the risks in operating the service, taking into account all Applicable

Laws prevailing in the brokerage industry.
6-7 Security Measures
(a) The Client must comply with the following security measures:

1. Account information, the SMS Service information and any incidental infor-
mation must be kept secure and confidential at all times, and the Client must
take any steps required to prevent unauthorised access to and use of such

information;

2. Not disclose account information or the SMS Service information to any third

party, including the Broker; and

3. Allresponses should be deleted once received and reviewed by the Client.
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(b) The Client must comply with any additional security measures as may be

notified by the Broker from time to time.
6-8 Liability and Indemnity
(a) Inaccessing and utilising the SMS Service, the Client shall be liable for the
following:
1. Subject to any applicable terms, any instruction issued by or on behalf of the
Client.

2. Any costs, claims, damages or losses incurred by the Client’s telecommunica-

tions provider due to the Client accessing and utilising the SMS Service.
3. Any breach of security measures as set out above (Security Measures).

4. Access by a third party to the mobile phone, account information or the SMS

Service information through the Client’s mobile phone.
5. Fraudulent and negligent use of the SMS Service.
(b) The Client shall not be liable for the following:

1. Instructions sent from the Client’s mobile phone after giving the Broker notice

of, and reasonable time to effect a change in such mobile phone number; or

2. Fraudulent instructions issued by any third party without the knowledge or

consent of the Client or without the negligence of the Client.

(c) Inaccessing and utilising the SMS Service, the Client shall irrevocably and
unconditionally indemnify and hold harmless the Broker, its officers, agents

and employees for the following:

1. any actions, claims, proceedings, demands, losses, damages, costs or expens-
es which the Broker may incur or suffer by reason of the Client accessing and
using the SMS Service;

2.any losses, costs, damages, expenses, liabilities or proceedings which the
Broker or the Client may incur or suffer as a result of the Broker acting upon,
delaying to act upon or refraining from acting upon any instruction in accor-

dance with these Terms and Condition;

3. all costs, losses or damages incurred on Securities Account of the Client’s fail-
ure to notify the Broker of a loss of a mobile phone or change/disconnection of

the Client’s mobile phone number; or

4.the Broker enforcing any of its rights hereunder.

(d) The SMS Service is accessed and utilised by the Client entirely at the risk of the
Client and reliance on all information imparted through the SMS Service shall
be at the risk of the Client.

6-9 Broker’s Excluded Liability

(a) In providing the SMS Service, the Broker and its officers, agents, employees,
shall not be liable for any costs, losses or damages incurred by the Client for

the following:

1. Any response sent in reply to an instruction;

2. Failure or refusal to issue a Response where the Broker has reason not to do so;

3. Failure by an agency or the Broker to make the SMS Service or any of the facil-
ities available thereunder available or accessible, either wholly or partly and
whether directly or indirectly, due to reasons beyond either the agency’s or the
Broker’s control, including but not limited to:

¢ Any technical malfunction or breakdown;

« Failure of any machine, data processing system or transmission link; or

¢ Any period of essential maintenance, critical changes, repairs, alterations or

failure of computer services.
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4. Non-delivery or delayed delivery of aresponse or an error, loss, distortion in
transmission or wrongful transmission of responses (except where the same is

due to the gross negligence of the Broker or the agency).

5. Any response to an instruction sent to the Client’s mobile phone unless and
until given adequate notice and time to make relevant changes in the Broker’s
systemin the event of a change in the Client’s mobile phone number or notifi-

cation of loss or theft of such mobile phone.

6. Reliance by the Client on the SMS Service for account information, including
any costs, losses, expenses or damages incurred by the Client due to such

reliance.
7. Any dispute arising between the Client and the telecommunications provider.

(b) Information provided by the Broker, such as account information and secu-
rities information, is believed to be accurate and reliable when presented;
however, the Broker does not guarantee the validity, correctness and new-

ness of such information.
6-10 Termination

(a) The Client may cease use of the SMS Service at any time upon written notice

to the Broker.
(b) The Broker may restrict or terminate the SMS Service.

(c) Termination of the account relationship will result inimmediate and automat-

ic termination of the SMS Service linked to the Securities Account.
(d) The Broker may terminate the SMS Service in the event the Client:
1. fails to comply with these Terms and Conditions;

2. fails to make any payment due in accordance with the Securities Account and

these Terms and Conditions;
3. engages in any illegal activity;
4.is convicted of an offence under the laws of the State of Qatar;
5. ceases to be employed by his/her present employer;
6. has an expulsion or deportation order issued against him/her; or
7. files for bankruptcy.

(e) Termination of the SMS Service shall not affect the accrued rights and liabili-

ties of the Client prior to any such termination.
6-11 Miscellaneous

(a) The SMS Service should be used in good faith and in accordance with these

Terms and Conditions.

(b) The SMS Service should not be abused and should not be used to commit any

kind of fraud or illegality.

(c) The Broker reserves the right to modify any information provided on the SMS

Service.
7 - Internet Brokerage Service
7-1Access and Use of the Online Brokerage Service

(a) The Broker will, on a best effort basis, make available the Online Brokerage
Service (the “Online Service”); however, routine maintenance requirements,
excess demands on the system and reasons beyond its control may cause
disruptions in availability.

(b) The Client acknowledges that the Broker is granting the Client a non-exclu-
sive, non-transferable, temporary license to use the Online Service and this
permission is restricted to authorised legitimate use of the Online Service. All
information, trademarks and names given on the Broker’s website belongs to

the Broker and the Client agrees:

« not to use this information except in connection with accessing and using the

Online Service; and
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* not to make copies, sell, assign, commercially rent, sub-license or otherwise

transfer the same to any third person.

(c) For security reasons and to ensure controlled and legitimate and lawful access
to and use of the Online Service, the Client must first sign-up for the SMS
Service. The Online Service cannot be accessed if the Client is not a client of
the SMS Service.

(d) The Client should only access and use the Online Service on a computer or

other device which he/she owns.

(e) The Client is responsible for ensuring that his/her computer is compatible
with the Online Service and has all necessary security software.

(f) Inusing the Online Service, the Client:

* must ensure that his/her computer or other device used to access the Online

Service is free from any computer viruses and adequately protected against

computer viruses;

irrevocably and unconditionally accepts liability for any and all instructions

without limitation;

must check regularly his/her statements of account and promptly notify the

Broker of any discrepancy;

must not interfere with or damage (or in any way attempt to interfere or
damage) any data, software or security measures associated with the Online

Service; and

must ensure that there are sufficient funds in his/her funding account for the

Broker to complete aninstruction.

(g) The Broker may suspend the Online Service without prior notice where the

Broker considers it necessary or advisable to do so.
7-2 Security Measures
(a) To log-on to the Online Service, the Client will be in a ‘secure’ session.

(b) For the log-on process, the Client is required to input his/her unique user-

name and password assigned to the Client by the Broker.

(c) The Client is responsible for keeping his/her username and password
secure and strictly confidential at all times and must not disclose or write or
otherwise record these details to any other person or in any way that may
be understood or discovered by any other person. In choosing a password,
the Client is advised to avoid using details that may be obvious and easy to

guess, such as birthdays and telephone numbers.

(d) For safety reasons, the Client is advised to change his/her password every 6

weeks.

(e) For security reasons, the Client will only have 3 attempts to input the correct
password to gain access to the Online Service. After the third incorrect
attempt the Client will not be able to access the Online Service and he/she

must call the Broker’s call centre to reinstate access to the Online Service.

(f) Once logged on to the Online Service, the Client must not leave his/her
terminal unattended at any time and must not let anyone else use it until
he/she has properly logged off. For security reasons and preservation of
confidential information, if the Client’s terminal is logged on but unused for
15 minutes the system will time-out and he/she will be automatically logged-
off the Online Service. To regain access, the Client must log on to the Online

Service again.

(g) The Broker may reset the Client’s username and password at any time and the

Client may change his/her password at any time through the Online Service.

(h) The Client is responsible for complying with any other security measures and

requirements which the Broker may advise him/her from time to time.
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(i) Subject to these Terms and Conditions and without prejudice to the Broker’s
rights hereunder, the Broker will take all reasonably practicable measures
to (i) ensure that its systems used in connection with the Online Service are
adequately secure and (i) manage and control the risks in operating the
systems, taking into account Applicable Laws and good practices prevailing

in the brokerage industry as applicable from time to time.
7-3 Instructions

(a) Any instruction will be deemed to be validly, legally and genuinely given
by the Client and the Broker will be entitled to rely and act on instructions
without any further confirmation or verification from the Client. No acknowl-
edgement or receipt of instructions shall be issued by the Broker and the

Broker will not verify such instructions.

(b) The Broker will endeavor to effect instructions as soon as reasonably possible
and on a best efforts basis. In the event no special instructions are given in
relation to an instruction, the Broker may, at its discretion, either (i) execute
the instruction in the most suitable method, or (i) refuse to execute the

instruction until receipt of special instructions.

(c) The Client is liable for any instruction in relation to the Securities Account and
the Broker will not be liable in any manner for any unauthorised, fraudulent,

or erroneous instruction.

(d) An instruction submitted through the Online Service will not be effected by
the Broker if operations of the Online Service are suspended or terminated

for any reason.

(e) Upon receipt of an instruction the Broker will debit amounts applicable to
such instruction together with all applicable fees and charges from the

Client’s Securities Account.

(f) Instructions will not be permitted in the event there are un-cleared funds or
insufficient funds standing to the credit of the funding account to cover such

instruction.

(g) Except in the event the Client has notified the Broker of any special instruc-
tions, where the Client has submitted multiple instructions in relation to
the same account on the same day, the Broker will determine the priority in

which it gives effect to instructions.

(h) A transaction instruction being effected is not always simultaneous with a
transaction instruction being given by the Client. Certain transaction instruc-
tions may take more time to process and/or may only be processed during

the relevant trading hours of the Securities.
7-4 Lost or Stolen Username and Password

(a) If the Client suspects or discovers that his/her username and/or password
have become known by any third party the Client must notify the Broker
immediately by calling the Broker’s call centre who will suspend the Client’s
access to the Online Service and make arrangements for him/her to selecta

new username and password.

(b) Prior to notification in accordance with the above clause (a), the Broker will
not be liable for any unauthorized transactions under the Client’s Securities
Account. Once the Broker has been notified in accordance with the above
clause (a) and has had reasonable time to act, the Client will not be liable for
any further unauthorized transactions unless he/she has acted fraudulently
or negligently.

(c) The Client agrees and acknowledges that the Broker may disclose information
about the Client or the Securities Account to the police or third parties if the

Broker thinks it will help prevent or recover losses.
7-5 Liability and Indemnity

(a) The Client will be solely liable for:
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all costs, claims, actions, damages or losses suffered or incurred by the Client

accessing and using the Broker’s website, the Online Service or any linked site;

all costs, claims, actions, damages or losses associated with reversal, revoca-

tion or cancellation of instructions;

all losses (including the amount of any transaction instruction carried out
without the Client’s authority) if the Client has acted without reasonable care
or fraudulently, so as to facilitate unauthorised transactions (for the avoidance
of doubt acting without reasonable care shall be deemed to include failure to
observe any of the Client’s security obligations referred to in these Terms and

Conditions);

the Client’s reliance on information available on the Online Service;

any loss or damage to the Client’s data, software, computer, telecommunica-
tions or other equipment caused by the Client using the Online Service; and

any loss, damage or harm arising due to non-compatibility between the
Broker’s Online Service systems and the Client’s computer device, including
any lack of security software on the Client’s part that could result in any loss,

damage or harm to the Client’s computer or Securities Account.

(b) The Client undertakes to indemnify the Broker from and against all actions,

-

claims, proceedings, demands, losses, damages, harms (including direct,
indirect or consequential) costs, expenses, charges, taxes, penalties and
legal costs and any other liabilities of whatsoever nature which the Broker
may incur or suffer by reason of:

the Client’s access to and/or use of the Online Service;

costs, losses or expenses incurred by the Broker pursuant to the Client’s input

of incorrect, erroneous or fraudulent information in an instruction;

the Client acting without reasonable care or fraudulently;

access to the Client’s Securities Account through the Online Service by third

parties;

submission of instructions; and

the Broker acting upon, delaying to act upon, or refraining from acting upon an

instruction from the Client and complying generally with the Broker’s obliga-

tions or enforcing its rights under these Terms and Conditions.

(c) The Broker shall not be liable for any losses, costs, claims or damages of what-

soever nature, whether direct, indirect or consequential, suffered or incurred

by the Client as a result of:

the Online Service or any service linked to it being totally or partly unavailable
for any reason including but not limited to any period of essential maintenance,

critical change, repairs, alteration to or failure of systems or operations;

the Broker acting on, failing or delaying to act on or processing any instruction
from the Client except to the extent caused by the Broker’s gross negligence or
willful misconduct and the Broker'’s liability shall be limited to the payment of

interest (in the case of delay, for the period of the delay);
wrong data being sent through the Online Service;

any act, error, omission, failure or delay by any third party in relation to any

transaction or instruction in respect of any account held by the Client;
computer virus or line or system failure; or

the failure of any machine, data processing system or transmission link.

7-6 Termination

(a) The Client may cease his/her use of the Online Service at any time upon

written notice to the Broker.
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(b) The Broker may close the Client’s Online Service account and terminate the
Online Service altogether at any time in its sole discretion. The Broker shall
use reasonable endeavours to notify the Client of any such closure/termi-

nation.

(c) Termination of the Online Service shall not affect completion of any instruc-
tion submitted prior to the effective date of termination of Client’s use of the

Online Service.
7-7 Miscellaneous

(a) The Broker reserves the right to refuse any application for the Online Service

at its absolute discretion.

(b) The Online Service should be used in good faith and in accordance with these

Terms and Conditions.

(c) The Online Service should not be abused or used to commit any kind of fraud
or illegality.

(d) The Broker may, at its absolute discretion, modify these Terms and Condi-
tions, any information issued about the Online Service, and any site(s) or
screens through which the Client accesses the Online Service from time to
time. Any amendments will be posted on the Broker’s website in such a man-
ner as the Broker considers appropriate. The Client must periodically review
these Terms and Conditions and information issued about the Online Service

to inform himself/herself about any such amendments.
(e) The Broker may:
 change the mode of operation;

« add or remove or otherwise change the services or facilities provided on its

website; or
¢ close down temporarily or permanently the Online Service.

(f) The Broker may alter, amend or replace any or all procedures, forms or
levels of encryption to ensure maintenance of security and confidentiality

standards.

(g) The Broker’s website is not intended for use by any person or entity in any
other jurisdiction or country where such use would be contrary to local laws

or regulations.

(h) Notwithstanding anything to the contrary in these Terms and Conditions, the
Broker shall at all times be obliged to comply with all rules and regulations of

any governing authority, including but not limited to QFMA and QE.
8 - Miscellaneous
8-1Interest & Exchange Rates

Where amounts are received to or paid out of the funding account in curren-
cies other than the currency of the account, exchange rates prevailing at the
time of the transaction will apply (unless specific arrangements have been
made with the Broker). No interest will be paid on the outstanding balance of

the funding account during the tenure of the account.

8-2 Taxation
Income / Capital gains generated from trading products covered under
these Terms and Conditions may be subject to taxation from regulatory
bodies in countries where the products are regulated; such taxation shall be
fully paid by the Client.
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8-3 Confidential Information

The Broker shall take all reasonable measures to ensure that the Client’s
information with respect to any Trade is kept confidential and the Broker
shall not disclose such information to any third party unless required to do so
by Applicable Laws, the QFMA, QE, the Qatar Central Securities Depository,
judicial authorities, or any other body having jurisdiction and competence to

get access to information under the Applicable Laws.
8-4 Registration of Securities

Securities purchased on the QE on behalf of the Client will be registered in
the name of the Client. Securities purchased on any other exchange may be
registered in the name of the Broker or an overseas broker appointed by the
Broker depending on the nature of the law and/or by separate certificates
or other documents of title. The Broker shall maintain records in a readily
apparent manner that identifies each of its clients on whose behalf the
securities are held. Where securities are registered directly in the name of
the Client with an exchange, depository or custodian, the Broker is under no
obligation to obtain a confirmation, valuation or statements of such securi-
ties. The Broker may rely on the information and services provided by CBQ

for maintaining records on behalf of clients.
8-5 Transfer of Securities

Onreceipt of appropriate instructions, the Broker may arrange to transfer out
or receive Securities either free of payment or against payment and debit/
credit them to the Securities Account of the Client. Transfer of Securities out
of the Securities Account will be subject to compliance with margin limits,

fees and other encumbrances that may affect the Securities.
8-6 Payment of Income

Where Securities are registered in the name of the Broker, all income
received on Securities held in the Client’s accounts will be paid out in a timely
manner. Such income, depending on the status of the Client, may be taxed at
source. Where Securities are registered directly in the name of the Client with
an exchange, depository or custodian, the Broker is under no obligation to

collect income paid on such Securities on behalf of the Client.
8-7 Corporate Action

Where Securities are registered in the name of the Broker, necessary amend-
ments will be made to the holdings in the Client’s Securities Account for the
purpose of executing any binding corporate actions such as (but not limited
to) stock splits, bonus share issues, spin-offs, mergers etc. Notifications of
such amendments will be made in writing to the Client or communicated
directly by the QE to the Client. Where securities are registered directly in
the name of the Client with an exchange, depository or custodian, the Broker
is under no obligation to follow up on corporate actions in respect of such
Securities.

8-8 Limitation of Liability

(a) If more than one person is authorized to perform an account related transac-
tion and place buy and sale orders, the Broker will execute the received order
by the authorized person solely without the need to refer to the rest of the
authorized parties to act. The Broker will not be responsible for any damage
caused to the Client in the event that the Broker executes the orders of one
of the authorized persons to the Securities Account related transaction or

places such authorized person’s buy and sale orders.
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(b) The Broker shall not be liable to the Client for any losses, claims or expenses L2180 Jldai gi Ollhg gi plus Gi U J-oellolai :ngt‘;_um hiwgll JjgsyJ (w)
incurred by the Client, or profits or advantages of which the Client may be :dadii Laig Joell o) 26 Uljo gi ;_;L.Ui Lgi UL gi J-Loell

deprived arising from:
« Action taken or omitted to be taken in connection with the provision of services  bgj iUl 03 13ggy @lgotiig)l (Lol @adiy Gleth Lows Wynill pac gl dpnil e

covered under these Terms and Conditions unless such action or non-action 13 (-0 2 geig gl w ¢gw gi oL wo Vigal JS iy L3 15131 3] plaoilg
constitutes gross negligence or willful misconduct on the part of the Broker; hrwdgll

« Adrop or rise in market value of Securities held by the Client; .Jiell mslgy LUl aylg)l §lygill dusguul doudll glai)l gl (plail o

« Failure or bankruptcy of the Broker with whom trades are placed and/or cus- Gl bl -0l gl / g adald (o Jgladl Oludge aii Gl hrwgl yul sl gijac
tody of securities is held except to the extent of cash or Securities that can be & Jugll dulhg)l Uigils Laws (1500 Al Syl clifi wu a vl §lgul haiy
legally claimed/recovered. Such claims may differ between markets and may 159 §lgwill (Jou Syl 0am Glidi 15 .walsjiwl gi ulg)l @ljgl gi duaiill
be lower than the total value of the Client’s portfolio(s); and .J-t00ll (Bslag) dhaag) dlgayl douil (-0 J-Bi Jg-5i

« Circumstances beyond the Broker’s reasonable control including, without lim- JUiol Juw e weldd -6 Lo idgien)) e wgll dpauw (o do)lll agphll - o
itation, wars, insurrection, riots, civil or military conflicts, sabotage, and failure @3 el gi d1iag)l Olelpllg e il dLo.:ig op0ill dLo.A:ig Jgpall nally

of the communications media and interruptions to power supplies. Ll Sislagl gLhiilg Jnivl Jilwg J-heig ciypaill Jlocig
8-9 Assignment Jjuurg-n
The Client is not entitled to assign any of its rights and obligations set out bgpiill 03a -6 Laule Jog-nigl ailgljillg agio (-0 i ¢ JjLidl Joel Gy

herein to any third party without the Broker’s written consent. The Broker is Jiuiil hrwgll §ug.hrwgll o duliS ddslg (Jga CUG bpb Lgi Jl plasiig
entitled to assign any of its rights and obligations set out herein to any third aislgg (Jg> UG Wb i ,JI Lis Laule (pg-nigl aliloljillg abgis (0 i

party without the Client’s consent. .Joell
8-10 Governing Law and Jurisdiction duladll wygllg asull Jgid I--n
(a) These Terms and Conditions shall be governed by and construed in accor- b @g> (wilgdl g pudig plGailg bgpivl 03 eadi ()

dance with the laws of Qatar.

(b) Any dispute arising from these Terms and Conditions and dealings related to  (§l)giU é.ileigll (alglegllg pl5o3lg bgjill 0ia (o L_uJ.u glid L__gi g ot ()
the Securities shall be settled through arbitration as per QFMA procedures. plEoYIg Oljlpdll pieig.dulg)l Glg-wil phi dim Jlglpay LmJg A1971lU d Ul

The decisions and judgments issued by the arbitration tribunal are final Laule Jehll (50 Vg gljill -0)b M5) dpjlog dilai o150 4 s (Jc 6)oLnll
O and binding on both parties to the dispute and cannot be contested by any .J-ehll Jilwg -0 dlLwg Lgi.g D
means of appeal.
(c) Notwithstanding the provisions and rules of evidence established inany law,  aJadi jgu ( Jgil6 I L Laule Jognigl GGVl aclgdg plasl Jo atpl Lo (O)

evidence in cases of securities may be provided by any means of evidence, GGl el 6 Loy SISy Jiluwg (o Gl wg U alell §lgil Llas -6 ol
including computer data and information extracted from telephonerecord- 61l dunill Jilwlg dudila)l Snba will (o dapaiwgll Gloglegllg Jiguodll
ings and SMS as well as fax, telex and e-mail correspondence. .H9AAYI apllg ualillg guSal Ol wlyg «lJASg





